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1. IlepeyeHb NJIaHUPYEMBbIX Pe3y/JIbTATOB 00yUeHHs 10 JUCHHUILINHE, COOTHECEHHBIX C
IUIAHUPYEMbIMH Pe3yJIbTATAMM 0CBOEHUSI MPOTrPaMMblI

1.1. JucuummuHa b1.b.17 «MapkeTuHr» o0ecreuyuBaeT OBJAJICHUE CIEAYIONUMU

KOMIIETEHIIVSAMMU:
Kon
Kon HaumenoBanue HaumenoBanue 3Tamna
JTara OCBOEHUS
KOMIIETEHIHN KOMIIETEHIHN OCBOEHHUS KOMITETEHIINI
KOMIIETEHIINN
CrocoOHOCTE
OCYIIECTBIISATH COOp, CnocoO6HOCTH
aHaJIM3 U 00paboTK aHAIN3UPOBATH
OIK-2 PabOTiy OITK-2.3.2 p
JIAHHBIX, HEOOXOIMMBIX BHYTPEHHIOIO W BHEUTHIOIO
JUTSL pEIIICHUS Cpemy MpearpUusiTUS
po(heCCHOHATBHBIX 3aa4

1.2B PE3YIbTAaTC OCBOCHUA JUCHUIIJIMHBI Y CTYACHTOB JOJIKHBI OBITE C(I)OpMI/IpOBaHBIZ

OTD/TO
(mpu HAJIMYKUH
npodcTanaapra)

KO,I[ JTaria OCBOCHHUA
KOMIICTCHIIMU

PesynbraTel 00y4eHus

OIlK-2.3.2

Ha ypoBHe 3HaHuMii:

[[1aHMpOBaHME M OPraHU3aLUs MAPKETUHTOBBIX
MCCIICIOBaHMIA; aHATTN3 (PaKTOPOB MapKETUHTOBOM
Cpe/ibl; MPOTHO3UPOBAHUE CIIPOCca; pa3paboTka o030pa
KOHBIOHKTYPBI; 000CHOBaHHE OPTaHU3aIlMOHHOTO
[OCTPOCHUS CITY’KOBbl MApKETHHTa; 000CHOBAHUE
CTpaTeTuy MapKETHHTa; 00OCHOBaHME KOMILJIEKCA
MapKETUHT-MHUKC (TUIAHUPOBAaHHE TOBAPHOTO
ACCOPTHMEHTA, 11€H, KaHAJIOB PACIIPE/IeIICHHS U
[IPOABMXKEHMS); KOHTPOJIb 3PPEKTUBHOCTH
MapKETHHTOBOW JESTEIHHOCTH.

Ha ypoBHE ymeHnii:

Pacyer 3arpaT 1O NPOU3BOJACTBY M peall3aluH
ToBapa,  pacyeT  HUCXOJHOW  IIeHbl  TOBapa,
[IPOTHO3UPOBaHME OOBEMOB TMPOJaX U MPHOBLIY]
[IpEATNPUSTHS, OIICHKA 3¢ deKTUBHOCTH]
MapKETUHIOBOM JEATEIBHOCTH.

Ha ypoBHE HaBBIKOB:

AHAJIM3 BHYTPEHHEN M BHEIIHEW CPEXbl MPEAIPUITHS;
CUCTEMaTH3alusl WU UHTEpIpeTanus IoKa3areiaei
MapKETHHTOBOM cpepl B 0030pe KOHBIOHKTYPHI U
[J1aHaX MPEANPUATHS II0 BBIIYCKY M pealld3anuy
[POJYKIIMH; aHAJIU3 KOHKYPEHTOCIIOCOOHOCTH TOBapa
151 NPEATPUATHS; aHanu3 3P PEKTUBHOCTH
MapKETHHIOBOM JIESITEIbHOCTH.

2. O0beM 1 MeCTO IUCIHUIIINHBI
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B CTPYKTYype 00pa3oBaTeIbHOIl MPOrpaMMbl

VYuebnas nuctmmmaa b1.b.17 «MapkeTunr» HOpUHAAISKAT K 0azoBoMy OJIOKY
00s3aTeNbHBIX TUCHUILUIMH. B cooTBeTcTBUM ¢ Y4ueOHBIM IIJIaHOM, MO OYHOU (Gopme oOyueHus
JTUCLIMIUIMHA OCBauBaeTcs Ha 3 Kypce B 6 cemecTpe (1o 3a04HOM (hopme 00yUdeHHs AUCIUTIINHA
OCBaMBaeTCs Ha 3 Kypce 8 ceccusi), o0masi TPyI0eMKOCTh JTUCIMIUIMHBI B 3aUCTHBIX CMHUIAX
cocraisieT 4 3E (144 gacos).

OcBoeHME JUCHUIUIMHBI ~ ONUpAaeTCs Ha MHUHUMAIbHO HEOOXOOUMBIH  00BbeM
TEOPETUYECKNX 3HAHUI B 00JIaCTH B 0OJACTH YKOHOMHKH, a TaKXKe Ha MPUOOPETCHHBIE paHee
YMEHHMSI U HaBbIKU B COLIMOJIOTMH, CTATUCTUKH, MEHEI)KMEHTA.

3HaHUS W HABBIKM, MOJy4yaeMble CTYJACHTAMU B PE3YJIbTaTe W3y4YEHUS JAUCIUIUIMHBL,
HEOOXOOUMBl UM B MNPO(ECCHOHANBHOM JESATeNbHOCTH Ui MNPUHATHA OOOCHOBAHHBIX
(UHAHCOBBIX pENICHWN MPH TUIAHUPOBAHWW 3aTparT M MNPUOBUTH HAa YPOBHE NPEINPHSITHS,
dbopMupoBaHUs ONArONPUSTHONW MPENNPUHUMATEIHCKON Cpebl, OIEHKU IUIAaHOB MapKEeTHHTa
IPEANPUATHIN.

VYueOnas aucuumnuHa b1.b.17 «Mapkerunry peanusyercs nocne uszydenus: bl.b.11
«Muxposkonomuka», bl.b.4 «Coumonorus», b1.b.15 «®unancer», b1.b.18 «MenemxmeHT»
b1.5.20 « Craructuka».

[To ouHo#t Qopme 0OyYECHHS KOIMYSCTBO aKaJEMHUYCCKMX YacOB, BBIICICHHBIX Ha
KOHTakTHYI0 paboTy ¢ mpernojaaBareieM (M0 BuAaM y4yeOHbIX 3aHsATHI) —54 uyaca, Ha
CaMOCTOSITENIbHYIO padoTy oOydaronuxcsi —54 4acoB, Ha KOHTPOJIb — 36 4acoB.

[To 3aounoit popme oOyueHUS KOIUYECTBO aKaJIEMHUYECKUX 4YacOB, BBIICIEHHBIX Ha
KOHTAaKTHYIO pabOTy ¢ mpenojaBareieM (1o BuaaM y4eOHBIX 3aHsATHii) — 14 gacoB (8 nekuuii, 6
MPAKTUYECKHUX 3aHSTHI), HA CAMOCTOSATENbHYIO paboTy oOyuaromuxcs —121 yac, Ha KOHTPOJIb —
9 vacos.
dopma MPOMEKYTOYHON aTTECTAIMU B COOTBETCTBUU C YUEOHBIM MIIAHOM — DK3aMeH B (opMme
YCTHOT'O OIIpoca MO BOIIpocaM Ouiiera

3. Coep:xaHue U CTPYKTYPA AU CHUILIHHBI

O0bem qucHHMIIMHBI (MOAYJIA), Yac. dopma
KonrakTHas padora TeKyLer
o0yuarouuxcsi ¢ 0
npenogaBareiemM KOHTPOJI
HaunmenoBanue rem 10 BHAAM yHEOHBIX 1
Ne ni/m 3aHATHI ycneBae
(pa3ueJsioB) Bcero CP
MOCTH,
NpOMe:K
J JIP | II3 | KCP YTOYHOM
arrecra
MU

Ounasn popma odyuenusn
3 kypc 6 cemecmp
Tema 1 | Beenmenue. 6,5 2 45 | P
Tema 2 MapkeTuHroBast cpena 6.5 2 45 | OP
PEIPUSATHSI
ODyHKIMM MapKeTHHTA Ha 2 2 45 O, P
TPEANPUATHH.

8,5
Opraau3zanust ciry>x0bl
MapKETHHTA.

Tema 3




O0bem quCHMNIIMHBI (MOIYJIs1), Yac. ®opma
KonrakTHasi padoTta TeKyIer
00y4arouuxcs ¢ 0
npenojaaBarTejiemM KOHTPOJI
H 10 BHIaM Y4eOHbIX A
Ne i/ AMMCHOBATMIE TEM 3aHATHI ycmeBae
(pa3ueJioB) Bcero Ccp
MOCTH,
NMpoMe:K
J JIP | TI3 | KCP YTOYHOM
arrecra
19701
Tema 4 | Yopasienue 2 4.5 P,T
MapKEeTUHTOBOM 6,5
JESITCIIbHOCTHIO.
Tema 5 | CucrteMa MapKETUHTOBOM 6 2 O,PKC
uHpOpMaLUH.
MeToanuecKkrue OCHOBBI
TUTAHUPOBAHMSI U
OpraHu3aIu 12,5 45
MapKETHHTOBBIX
HCCIIeI0BaHUH Ha
PEIITPUITHH
Tema 6 | CermeHTHpOBaHHUE phIHKA 2 2 P PKC
1 BBIOOP II€JIEBOTO 8,5 45
CETMEHTA.
Tema 7 | Pa3paboTka cTpaTeruu u 4 2 45 | O P
10,5
TaKTUKHU NPEAIPUATHUS PKC
Tema 8 | ToBapHas MOTUTHKA 4 2 45 O, P,
MpEeANPUITHS 10,5 PKC
Tema 9 | MapkeruHroBas 4 2 4.5 O, P,
[IOJINTHKA LIEH 10,5 PKC
Tema IMonuTHka 4 2 45 O, P,
10 pacnpeneneHus 105 PKC
POAYKIINU '
Tema ITonuTrKa TpOABUKEHHUS 105 4 5 4.5 O, P,
11 IIPOTYKIIMH NIPEIIPUATUS ’ PKC
Tema KoHTponb MapkeTuHra
12 6,5 2 4,5
[TpomexyTouHas aTTecTanus 36 K3aMer
Bcero: | 144 36 18 54 36
IIpomexxyTouHas arrectamus JK3aMeH
3aounan ¢hopma odyuenun
3 Kypc 8 ceccusn
Tema | | Benenue. 11 1 | \ \ | 10 |P




O0bem quCHMNIIMHBI (MOIYJIs1), Yac. ®opma
KonrakTHasi padoTta TeKyIer
00y4arouuxcs ¢ 0
npenojaaBarTejiemM KOHTPOJI
HaumeHoBaHue TeM 10 BHAAM yHEOHEIX "
Ne i/ 3aHATHI ycmeBae
(pa3ueJioB) Bcero Ccp
MOCTH,
NMpoMe:K
JI JIP | II3 | KCP YTOYHOMH
arrecra
101071
Tena 2 MapxkeTuHroBas cpena 12 2 10 O,P
PeTPUITHS
@OYHKIMY MAapKETUHIA Ha 10 PC3
Tena 3 | MPCATPHATHI. 11
Opranuzanus ciayx0bl
MapKEeTHHTA.
Tema 4 | Yopasienue 1 10 P,C3
MapKEeTHUHT OBOM 11
JIeSITEITbHOCTBIO.
Tema 5 | CucrteMa MapKETUHTOBOM 1 10 P,PKC
uHpOpMaLUH.
MeTtoauueckrie OCHOBBI
TUTAHUPOBAHMSI U
OpraHu3aIu 11
MapKETHHTOBBIX
HCCIIEIOBAHUN Ha
PETPUSITHH
Tema 6 | CermeHTHpOBaHHE phIHKA 1 10 P
U BBIOOD LIEJIEBOTO 11
CerMEHTA.
Tema 7 | Pa3paboTka cTpaTeruu u 13 1 2 10 O,PKC
TaKTUKH MPEATNPUSTHS
Tema 8 | ToBapHas moaUTHKA 1 10 P
IPEIITPUITHS 11
Tema 9 | MapkeTHHrOBas 2 10 O, PKC
IMOJINTHKA LIEH 12
Tema [Tonutuka 1 10 P
10 pacrpeeneHus 11
MPOIYKIINH
Tema ITonuTrKa TpOABUKEHUS 10 10 P
11 MIPOTYKIIMH NTPEIIPUATUS
Tema KoHnTponb MapkeTuHra 11 11 P
12
[TpomMexxyTouHast aTTecTanus 9 JK3aMeH
Bceero: | 144 8 6 121 9




Ipumeuanue: — ghopmul mexyweco koumpons ycnesaemocmu. onpoc (O), mecmuposarue
(T), peghepam (P), C3 (cumyayuonnas 3adaua), PKC (pazdoop konkpemmuwix cumyayuil)

Coaepixanue IUCHHIINHBI
Tema 1. BBegenne

DKOHOMUYECKHE NMPUYMHBI BOSHUKHOBEHHMSI MapKETHHra Kak Hay4yHOW 00JIaCTH 3HaHUI.
MapKeTuHT KaKk MHCTPYMEHT NMPeoOpa3oBaHMs POCCUICKONW SKOHOMUKH. [IOHSATHE M CYITHOCTh
MapKeTUHIa, €ro ueiau, NpuHUMNbel U QyHkuuu. Crneuudpuka MapKeTHHra B YCIOBHAX
pPOCCUICKOrO pblHKA. 3Hay€HHE MAapKeTHMHra B YIpaBleHUU mnpeanpusrueM. OCHOBHbIE
KaTeropuu MapKeTUHIa: MOTpeOHOCTH, TOBAp, OOMEH, C/EKa, PpIHOK. MapKEeTHHT B OTpacisaxX U
cdepax AesaTeTbHOCTH

Tema 2. MapkeTHHIroBasi cpeja npeanpusaTus
[TonsiTue o mapkeTuHrosoii cpene. Knaccuduxanuus pakropoB MapKEeTHUHIOBOW CPEIbl.
XapakTtepuctuka (pakTopoB MapKETUHTOBOM Cpeibl.
Ananu3 (pakToOpoB MapKETUHIOBOM Cpe/Ibl.

Tema 3. ®yHKIMN MapKeTHHIa HA npeAnpusaTun. Opranusanus ciayx0bl
MapKeTHUHTIa

OYHKIMKM MAPKETUHTA HA MPEANPUATUH (KOMILIEKCHOE HCCIIEI0BAaHNE TOBAPHOTO PHIHKA,
IJIAHUPOBAHUC BBIIIYCKAa NPOAYKHOWH, IIJIAHUPOBAHWEC MNCH, OpraHu3anydsa MaTCpuaibHO-
TEXHUUYECKOTO CHA0KEeHHUs, paclpe/ieieHle TOBapa Ha PhIHKE, IPOABIKEHNE TOBAapa Ha PBIHKE),
WX KpaTKas XapaKTepUCTHKA.

Opranuzanus ciayxObl MapKeTHHTa Ha NPEANPHUITHH, TMPUHIUIB CTPYKTYPHOTO
IIOCTPOEHUS MapKeTUHTOBOM Ciy:kObl ((yHKIMOHAJIbHAs OpPraHU3alMOHHAs CTPYKTYpa;
OpraHHW3aIlMOHHAsl CTPYKTypa, OPUEHTHPOBAHHAS Ha MOTpeOuTeNeld MPOAYKIHUU MPEANPHUSTHS;
OpraHu3alMoHHas CTPYKTypa, OpPHUEHTHpPOBAaHHAs Ha TOBap;, OpPraHU3alMOHHAs CTPYKTYpa,
MOCTPOCHHAsA MO TeorpaduyeckoMy MPHUHIUIY; MaTpUYHAas OpraHU3allMOHHAs CTPYKTYpa;
NPOEKTHAs OpraHU3allMOHHAs CTPYKTYpa; CTPYKTypa KOHIJIOMEPATHOIO THWIIA), OCHOBHBIE
JIOCTOMHCTBA U HEJIOCTATKU OTIEIbHBIX MPUHIUIIOB MTOCTPOCHUS CIYKObI MapKETHHTA.

Tema 4. YnpaBieHue MapKeTHHIOBOH JeATEJIbHOCTHIO

HeoOxonumocts ympaBineHus MapkeTUHroM. CyIIHOCTh M NPUHIUIBL  YIPaBICHUS
MapKETUHTOBON JAEATENbHOCThIO. XapaKTEepPUCTHKA MPOLecca YIpaBIeHUs] MApKETHHIOM (aHaIu3
CUTYyalluH, BEIOOP LIEIEBOT0 PhIHKA, pa3paboTKa CTpaTeruu MapKeTHHIa, pa3paboTka KOMIUIEKca
MapKETUHI-MHUKC, KOHTPOJIb MapPKETHHIA).

KOHHGHHI/II/I YIIpaBJICHHUA MAPKCTHHTOM: KOHICHIIHA COBCPIICHCTBOBAHUA TOBapa,
KOHIICTIIIUS MHTEHCHU(PUKAUK KOMMEpPUECKHUX YCHJIUHM, KOHIEMIHUS «UUCTOro» MAapKeTHHTa,
KOHICIIHA COIMUAIIBHO-OTUYHOTO MAapKETUHI'a, KOHLCIIIWA CTPATCTUYCCKOTIO MapKETUHTIA.

Tema 5. Cucrema MapkeTHHroBoi uH(popmanuu. Meroauyeckue 0OCHOBBI

IVIAHNPOBAHHS U OPTaHU3allMi MAPKETHHIOBBIX HCCICA0BAHMI HA MPeANIPUATHH
Ponp uHpopmanmu B MapkeTHHTe. DJIEMEHThl CHCTEMbl MapKeTHMHIOBOW HMH(OpManuu
(Oyxranrepckas OTYETHOCTb, CTaTHCTHYECKas OTYETHOCTb, AaKThl PEBH3UH U MPOBEPOK,
UCTOYHUKM  BHEIIHEW HWHPOpMaluM, MapKETHHTOBbIE HCCIENOBaHMs), HMX  KpaTkas
xapakrepuctuka. MHpopmannoHHoe obecrieueHHe MapKeTHHIa C HCIIOJIb30BAaHHEM HOBBIX

TEXHOJIOTHUH.

Knaccugukanus MapkeTHHIOBBIX HCCIIE0BaHUN. MeTOqMueCKue OCHOBBI IJITAHUPOBAHUS
Y OpraHu3alMi MapKEeTUHTOBBIX HccienoBaHui. [lokazaTenn KOHBIOHKTYPBI PbIHKA (ITOKa3aTeIn
JUIsL aHaJIM3a CIIpoca, MOKas3aTenu s aHajau3a MPEeJIOKEHUs, ToKa3aTesn AJs aHajau3a ILIEH).
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KonbpronkrypooOpazyromue  Qaktopel. CocraBieHne 0030pa KOHBIOHKTYPHL H  €T0
UCIIOJIb30BaHNE B IUIAHUPOBAHMU XO3SMCTBEHHOW JAESATENbHOCTH mpeanpusatus. Otiaudue
KOHKYPEHTOCIIOCOOHOCTH MPEAIPUATHS OT KOHKYPEHTOCIOCOOHOCTH ToBapa. Ilonarue o
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurtepuu KOHKYPEHTOCTIOCOOHOCTH TOBapa.
[TosunmonupoBanue TOBapa Ha pblHKE. Ponb NOTPEOUTENBCKUX CBOWCTB B  OLIEHKE
KOHKYpPEHTOCIIOCOOHOCTH ToBapa. [IpoBeaeHne o1leHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CermeHTHUPOBaHME PHIHKA M BHIOOP 1EJ1€BOI0 CerMeHTA.

[ToHsiTHE O CETMEHTUPOBAHUU PHIHKA. [[pUHIIUTIBI CErMEHTUPOBAHMSI IOTPEOUTEIHCKOTO
pbiHKa W pblHKa npeanpustuil. [loctpoenne "nepera" m "Marpuubl" cermenranuu. Kpurepuu
oTOOpa CErMEHTOB (JIOCTYITHOCTh CETMEHTa, CYIIeCTBEHHOCTh CErMEHTa, MNPUOBUIBHOCTH
cerMeHTa, 3(QQGeKTUBHOCTH PabOThI HAa BBIOPAHHOM CETMEHTE, 3aIUIIEHHOCTh BBHIOPAHHOTO
CEeTMEHTa OT KOHKYpeHIMH). PbIHOYHas HUIIA TpennpusTvs. BapuaHThl oxBaTa IIEIEBOTO
poIHKA, TuddepeHIpoBaHHbIN U He TudPepeHIMPOBAHHBIN MAapPKETHHT.

Tema 7. PazpadoTka cTpaTeruv U TAKTUKHU NPeANPUSTUHSA
HGO6XO[[I/IMOCTI) IJIaHUPOBAHUA JACATCIBHOCTH NPCANPUATHA B YCIOBHAX PbIHKA.
B3anmocBs3p ()MHAHCOBBIX IUTAHOB W IUIAHOB MAapKETUHTa MpeAnpusatvs. Buusl miaHoB
MapKCTHHTA. CTpaTeFHqCCKOG IJIAaHUPOBAHUC B MAPKCTUHIC. Pa3pa60TKa TAaKTHUKW MApKCTHUHTa
npennpusaTus. OnepatuBHoe (ONEpalioOHHOE) MIIAHUPOBAHNUE B MAPKETHHTE.

Tema 8. ToBapHasi NOJMTHKA NPeANPUSITHS

MapkeTHHroBoe noHuMaHue ToBapa. lIpu3Haku KiaccupuKaluy TOBAapOB. YIAaKOBKa U
MapKUpoOBKa ToBapa. ToBapHBIN 3HAK U €r0 POJIb B MAPKETUHIE NIPEATIPUATHS.

JKu3HeHHbII 1UKI ToBapa. BimsHME OTAENBHOrO JTana >KU3HEHHOIO [MKJIa Ha
(bopMHpOBaHHE KOMITJIEKCa MApPKETUHT-MHUKC.

Pa3paboTka HOBOM MNpOAYKIMU U 3allUTa HOBUHOK OT (anmbcudukanuu. DaxTopsl,
BIIMSIONIME Ha Mpoliecc pa3paboTKku HOBOM nmpoaykiuu. Ctaguu pa3paOboTKH HOBOM MPOYKIMH.
®uHaHCcHpoBaHUE pa3pabOTKK HOBOW MPOAYKIIUU. YTIPABIEHUE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHIoBasi NOJIUTHKA 1[€H

Knaccudukanus (akTopoB, BIUSIONIMX Ha IIEHOOOpa30BaHUE B MapKeTWHre. BiusHue
noTpeOuTeneil Ha IeHy MPOAYKIHMH TpeanpusTus. B3aumMocBszs 1eHa-crpoc. [IpuduHb
BO3HUKHOBEHHUSI 3JIACTUYHOTO M HERJIACTUYHOTO cripoca. ['ocynapcTBEHHOE peryinpoBaHueE LEH.
OCHOBHBIE HOPMATHUBHBIC JOKYMEHTHI, PETYIUPYIOIINE IIEHOOOpa3oBaHuE Ha MpeanpusiTusx PO.
Bnusaue 3atpar mo BBINYCKY MNpoAyKIMM Ha ueHy. Crarbu 3aTpar, BKIIOYAaeMble B
ce0eCTOMMOCTh TOTOBOM mpoaykiuu. OmpeneneHue TOYKA 0e3yObITOYHOCTH. BrusiHue
KOHKYPEHTOB Ha IIEHY NMPOAYKIINHU IPEINPUATHS.

Oransl MJIaHUPOBaHUs 1LIeH (IOocTaBKa 3ajjad 1IeHOOOpa30BaHMsI, OLEHKa CIIpOca, pacyeT
U3JIEpP’KEK, aHAIM3 IIeH U KaueCTBO TOBApPOB KOHKYPEHTOB, BBIOOp MeTOJa IIEHOOOpa3oBaHUS,
YCTAaHOBJICHME OKOHYATEIbHOW II€HBI), HX KpaTkas xapakrtepuctuka. (OcoOeHHOCTH
YCTaHOBJICHUS I1I€H Ha TOBAPbI-HOBUHKH.

Tema 10. ITosmTHKa pacnpeaejeHls NPOAYKIUH

IlonsiTme o0 KaHamax pachnpefesieHus. YPOBHM KaHAJIOB pacnpeneneHus. Bubl
OpPraHM3alMOHHBIX CTPYKTYp KaHAJIOB paclpeiciieHus (TpaJiuLMOHHBIA KaHall, BEpPTUKAJIbHAs
MapKeTHUHIOBasi CHUCTEMa, TOPU30OHTAJbHAs MapKETUHIOBas CHCTEMa, MHOTOKaHaJIbHas
MapKEeTUHTOBasl cUCTeMa). XapaKTepHCTUKa MPSMOTO U KOCBEHHOTO COBITA.

OnToBble TOproBele mnocpeAHUKH. DyHKIMM ONTOBBIX TOPrOBBIX IOCPEIHUKOB.
XapakTepucTHKa OIepanui 1o Mepenpoaake, KOMUCCUOHHBIX OIllepalliid, areHTCKUX OIEPALUi,
OpOKEPCKUX Oreparui.



Po3ununbie TOproBele nocpeaHukd. OyHKIMU po3HUYHON ToproBiu. Kiaccudukarus
PO3HUYHOUM TOPrOBOM CETH.

Opranu3anusi nMpoJaku TOBapa Ha OMpXkax, ApMapKax, ayKIHOHAX, TOPrax, ONTOBBIX
IIPOJOBOJILCTBEHHBIX PHIHKAX.

Tema 11. IosmuTrKa NPOABUKEHUSI MPOAYKIMH MPeINPUATHS
IlonaTHe O cpeacTBaXx MapKETHMHIOBBIX KOMMYHHUKanui. (DyHKIMM MapKETUHIOBBIX
KOMMYHHMKAallMi 10 MNpOJBMKEHUIO ToBapa. Kiaccupukanus CpeacTB MapKETHHIOBBIX
KOMMYHHUKAIU, UX KpaTKasi XapaKTepUCTHUKA.
dopmMupoBaHHE  KOMIUIEKCa  CTUMYlIMpoBaHus. [lmanupoBanme  pexinambl  Ha
npeanpusitud. Pacuer Oromkera Ha pekiamy. OneHka 3((eKTUBHOCTH peKjIaMbl M JIPYTHX
CPEICTB IPOABHKCHUS.

Tema 12 KoHTpoJ1b MApKeTHHTA
CymHOCTh U HEOOXOIUMOCTb KOHTpPOJs MapkeTuHra. CTpaTernyecKuil KOHTPOJUIMHI.

PeBusus mapkerunra. Kontpons npudsuibHOCTH. CTaiuu KOHTPOJIS.

Ha camocTosiTe/ibHYI0 padoTy CTY/IEeHTOB MO TUCHUILINHE BHIHOCATCS CJeayHolue

TeMbI:
No Ounasn 3aouna
I /;1 Tema Bonpocsl, BbiHOcuMBbIe HAa CPC ¢popma b
¢dopma
1 2 4 5 6
1 | Beeaenue OcHoBHbIE KaTeropuu MapKETHHIA: P P
MoTpeOHOCTH, TOBap, OOMEH, CHCJKa,
PBIHOK. MapKeTUHT B OoTpacisix U cdepax
JEATEIBHOCTH
2 | MapketunroBas | @akTopbl MapKETUHIOBOU CpElpBl. O o.pr
cpena lNocynapcrBenHoe perynupoBaHue
IPETPHUATHS IPEANTPUHUMATEIBCKOMN 1EATENBHOCTH.
3 | Oysknun CTpyKTypa KOHIJIOMEPATHOTO THIIA, O P
MapKETHHIa HA | OCHOBHBIE IOCTOMHCTBA U HEJJOCTATKH
MNPEANPUATHH. | OTAEIbHBIX IPUHIUIIOB IOCTPOCHUS
Opranuzanus CITy>KObI MapKeTHHTa
CITYKOBI
MapKETHHTA.
4 | YopasneHnue @YHKINHU IO YIPABIECHUIO MAPKETUHIOM. P P
MapkeTHHroBoil | KoHuenuuum mapkeTusra
JeSITeNIbHOCTBIO
5 | Cucrema [TokazaTenu KOHBIOHKTYPBI TOBAPHOTO 0] (0]
MapKETUHTOBOM | phIHKA. AHAIN3 KOHBIOHKTYPBI TOBAPHOTO
nH(pOpMaLIHU. PBIHKA.
Meroauueckue
OCHOBBI
IJIAaHUPOBAHUS
Y OpraHU3aluu
MapKETHUHTOBBIX
HUCCIIEIOBAHNN
Ha
IPEANPUATHI
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6 | CermentupoBaH | PeiHOUHAs HMIIA pennpusTHs. BapuanTel P P
ue pbIHKa U OXBaTa LIEJIEBOT0 PBIHKA,
BBIOOD muQQepeHIIMPOBaHHBIA U HE
LIEJIEBOTO I epeHIMPOBaHHBIA MAPKETHHT.
CerMEHTa.
7 | Pa3paboTka Martpuibl NpUHATHS YIPaBICHYECKUX o,p 0
CTpaTeruu u pemenuii: SWOT-ananu3, noptdenbHbIi
TaKTHUKH aHaJN3, TOBApPbl/PhIHKU
IpEIIPUATHS
8 | ToBapHas CepTudukaiys IpoayKIuu. 3aKOH O o,p P
MOJIUTHKA 3amure npas norpedurenei. OyHkIUMU
PEIIPUATHS KOMHTETA T10 3aIIUTe MPaB MoTpeduTeeit
9 | MapketunroBas | 3aTparsl, BKIIOYaeMble B CEOECTOMMOCTb o,p 0
NOJUTHUKA IEH | MPOJIYKIMHU, perynupyembie Hamorossim
KoJileKcoM PD
10 | Ilonutuka Opranu3zanus npofaxkyu ToBapa Ha OupiKax, o,p P
pacripeniesieHust | sipMapkax, ayKIMOHaX, TOPrax, ONMTOBBIX
HIPOAYKIUH IIPOJOBOJILCTBEHHBIX PhIHKAX.
Jloructuka TOBapHBIX TIOTOKOB.
3aKJII0YEeHNEe TOPrOBbIX CAEIOK IPU
MPSIMBIX CBSI3IX MEXKITY KOHTPAareHTaMH.
Bunsl 1 conepkanue J0roBOpoB KyIUIn-
npoaaxu. OTBETCTBEHHOCTh KOHTPAareHTOB
3a BBINOJIHEHUE YCIOBUN JOIOBOPOB
KYTUTU-TIPOJTAKH.
11 | IHomuTuka Pacuer Gromkera Ha pekinamy. OreHka O,P P
NpoJABMKEHUS | 3 (HEKTUBHOCTHU pPEKJIaMbl U APYTUX
IPOAYKIIUH CPEeACTB MPOABHKEHHUS
PEIPUATHS
12 | Kontponb Crparerndeckuii KOHTpOJUIUHT. PeBu3us o,p P
MapKeTHHTa MapKeTHHTA.

4. MaTepuajbl TEKyLero KOHTPOJISl yCIieBaeMOoCTH 00y4aroluxcsi U (poHJ OLeHOYHBbIX

CpeaCTB IO TMCHUIIJIMHE

4.1. ®opMbI U METOAbI TEKYLIEIr0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOM

aTTrecTaluu

TEKYIIEro KOHTPOJIsl YCIEBAEMOCTH 00yJaroInXCsl:

41.1. B Xo4€ peain3anu JUCHHUIIIMHBI UCTIOJIB3YIOTCA CIICAYHOIINC (I)OpMLI n MCTOAbI

Ne n/m HaumeHoBaHue TeM (pa3aesioB) Meronpt Texymero
KOHTPOJIS YCIIeBA€MOCTH
Ounas gopma

1 Baenenue. P
2 MapkeTHHroBas cpeia NpeAnpusaTUus O, I'pynnoBoe pewenne
CUTYallMOHHOM 3a71auu
3 QyHKIUY MapKETUHIa HA IIPEANIPUATHH. O, I'pynnoBoe peweHue
Opranu3anus ciry>kObl MApKETHHTa. CUTYallMOHHOU 3a7a4n
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YnpaBieHue MapKETUHIOBOM JIEATEIIbHOCTBIO.

P, T

S) Cucrtema MapKeTHHIOBOM HH(OpPMAIIH. O, I'pynnoBoe peweHue
MeTtoaudeckue OCHOBBI IUNTAHUPOBAHUS U CUTYallMOHHOM 3a7a4n
OpraHMU3ali MAapKETUHTOBBIX UCCIIEOBAaHUM Ha
IIPEAIPUATUH

6 CerMeHTHpOBaHKE PbIHKA U BBIOOP LIETIEBOTIO P, I'pynmoBoe pemienne
CEerMeHTa. CUTYallMOHHOM 3a/1a4u

7 PazpaboTtka cTpaTeruu u TaKTUKU TPEATIPUITUS O, I'pynnoBoe peuieHue

CUTYallMOHHOU 3aJa4u

8 ToBapHas OJUTHKA IPEIITPUATUS O, I'pynnoBoe peweHue

CUTYallMOHHOU 3aJa4u

9 MapkeTnHroBas oJauTHKA LEH O, Pa360p KOHKPETHBIX

cutyauui, Pemenue 3agau

10 [TosnnTuka pacnpeneneHus NpoAyKINN O, I'pynnoBoe pemenue

CUTYallMOHHOM 3aJ1a4u

11 [TosnnTrka NpOABUKEHNS IPOLYKIUHU NPEAIPUATHS O, I'pynnoBoe pemenue

CUTYallMOHHOM 3aJ1a4u
12 KoHTtposb MapkeTuHra O
3aounas ¢popma

1 BeencHue. P

2 MapkeTHHroBas cpeaa npeapusaTus P

3 @DyHKIMM MapKETUHIA Ha NPEAIPUATHH. P
Opranu3zanus cinyxObl MApKETHHTA.

4 YrpaBineHue MapKeTUHTOBOU JIEATEIBbHOCTBIO. P

5 Cuctema MapKeTUHIOBOM HH(OpMAIUH. O, I'pynnoBoe penieHue
MeTtoaudeckie OCHOBBI IUTAHUPOBAHUS U CUTYallMOHHOM 3a7jaun
OpraHM3ali MAapKETUHTOBBIX UCCIIEJOBAHUN Ha
MpeANPUATHI

6 CermeHTHpOBaHHUE PhIHKA U BHIOOP 1IETIEBOTO P
CETMEHTA.

7 PazpaboTka cTpaTeruu u TakTUKU TPEATPHUSTUS O, I'pynnoBoe penicHue

CUTYallMOHHOM 3a]1a4u

8 ToBapHas noauTHKa NPEANPUATUS P

9 MapkeTHHroBas OJUTHKA LIEH O, I'pynnoBoe penieHue

CUTYallMOHHOM 3a/1a4u

10 [TonuTuka pacnpeneneHus NpoAYKINN P

11 [TonuTrka NpoaABUKEHMSI TPOTYKIIUU NPEAIPUITUS P

12 KoHTpos1b MapkeTuHra P

4.1.2. IIpome:xxyTouHasi aTTecTAlMs NMPOBOAUTCHA - JK3aMeH B (popMe YCTHOrO ompoca mo
BOIpocaM OuJieTa 1o nepevyHIo BONpocos u3 m.4.3

K cnade sx3amena o JUCHUIUIMHE JTOMYCKAIOTCS CTYICHTHI, OJYYUBIITHE HE MEHbIIE 60

0auloB mpH TeKylied arrectanuu. lIpm MOArOTOBKE K HK3aMEHY CTYAEHT BHHUMATEIbHO

IPOCMATPHUBAET BOTPOCHI,
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PEKOMEHI0BAHHOW OCHOBHOM JUuTepaTypoil. OCHOBOM AJIs cAauu 3K3aMeHa CTYJIEHTOM SIBIISIETCA
U3y4eHHE KOHCIEKTOB OO30pHBIX JIEKIHH, IPOCIYIIaHHBIX B TEYEHUE CeMecTpa, MHpopMalus,
MOJIy4YEeHHAs! B pe3yJIbTaTe CaMOCTOSATEIbHON pabOThI, M MPAKTHUECKUE HABBIKHA, OCBOCHHBIE TIPU
pEILIEeHNN 3a7a4 B TEYEHUE CEMECTpa.

4.2. MaTtepuaJjbl TeKylIero KOHTPOJIsl yCleBaeMOCTH

TunoBble olleHOYHBbIe MaTepHuaJbl 0 TeMe 1. BBenenue
TemaTuka pedeparon
OBoiroLUs MapKETHHTa
DyHKIUHA MAPKETHUHTIA.
Hy»xnbl 1 noTpeGHOCTH U UX POJIb B MApPKETUHIe
CouuanbHbIil MAPKETHUHT.
MapKeTHHT TEpPUTOPHIA.
MapxkeTuHr B OaHKe.
TypucTHYECKUI MapKETUHT .
MapkeTHHr cTpaxOBaHHsL.
MapkeTHHr pbIHKa TpyAa.

. MapkeTuHr nepcoHaina

TunoBble OLleHOYHBbIE MATePHAJIbI 10 TeMe 2. MapKeTHHIoBasi cpeia NpeAnpusTHsA
Bonpocs! 1J1s1 ycTHOT0 onpoca
1. Yro Ha3bIBalOT MApKETUHIOBOM cpejoi opraHuzanuu?
2. Kak MOXHO pa3zenuTh Bce (PaKTOPhl MApKETHUHTOBOW Cpebl?
3. Ilepeuncnure u 0XapakTepu3yiTe OCHOBHBIEC (PaKTOPbl MAPKETUHIOBOM cpeibl (GUPMBI.
4. Kakum 00pa3oM npuBeieHHbIE (aKTOPbl MAPKETUHIOBOM Cpeibl MOT'YT OBITh OIACHBIMU IS
OopraHu3aluun?
5. B kakom ciywyae mpuBeneHHble (AKTOpPbl MapKETUHTOBOM Cpeapl MOTryT  OBITh
0J1arOTBOPHBIMHU Il OpraHU3au?
TemaTuka pedeparon

1. AHanu3 BAMSHHUS PHIHOYHOW Cpelbl HAa pa3BUTHE PbIHKA (0JHA M3 TOBApPHBIX

Ipym)

2. Amnammus JUHAMUKU pa3BUTUA DKOHOMUYECKUX (9KOJIOTUYECKHX,
nemMorpaduueckux, TPUPOTHBIX, KyIbTYPHBIX U Mpouee) GaKkTOpOB PHIHOUYHOM
CpEIIBL.

3. Anamu3 crneuuduku (HakTOpOB MapKETHHTOBOW cpeabl B Bonrorpanackoi
obnacTH.

4. Knacrepuzanuss peruoHoB P® mo cnenuduke BausHUS — (HaKTOPOB
MapKETUHTOBOW CPEJIbI.

5. KonkypeHTbI kak (pakTop MapKETUHTOBOW CPeIbl MPEATIPHUITHS.

6. ®opMmHpoBaHWE KOPIOPATHBHOH KYIBTYphl Kak »dJEMEHTa MHUKPOCPEIbI
HPEATPUATHS.

7. Toproso-npomsinuieHHas nanata PO: gpyHkuuu, cTpykTypa, poib B SJKOHOMHUKE
Poccun.

8. Tlaptust <«3eneHbIX»: HCTOPUS W COBPEMEHHOCTh B AaCIeKTe BIHSIHHUS Ha
PBIHOYHYIO KOHBIOHKTYPY.

9. MexaHu3MBl TOCYJAapPCTBEHHOTO BO3ACUCTBUS Ha (PAKTOPHI MapKETHHTOBOM
Cpe.ibl IPEANIPUATHS.

10. IMokazarenu s aHanm3a (GakTOPOB MAPKETHHTOBOM Cpebl (Ha mpuMepe. .. )

Tunosble oneHOYHbIe MaTepHaJbl 10 TeMe 3. @YHKIUH MAPKETHHIAa HA NPeANPUSITHH
Bonpocsl 1J1s1 ycTHOr0 onpoca
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1. . Kakue ¢pynkuuu mapkeTunra Bl 3naere? JlaiiTe XxapakTepUCTHKY KaXI0M U3 HUX.

2. IlpuBenuTe KJIacCU(PUKALNIO OPIraHU3ALUOHHBIX CTPYKTYP CIYKObl MapKETHHTIa.

3. JlaiiTe XapakTEepUCTHKYy OIOPOKPATUYECKMM OPTraHU3ALMOHHBIM CTPYKTypaMm  CIYXOBbI
MapKETUHTa, IPUBEIUTE UX OCHOBHBIE JJOCTOMHCTBA M HEJOCTATKH.

4. JlaiiTe XapaKTepUCTUKY aJallTUBHBIM OPraHU3AIMOHHBIM CTPYKTYpaMm CIyXObl MapKeTHHTa,
IPUBEUTE UX OCHOBHBIE JOCTOMHCTBA U HEJOCTATKH.

5. Kakue ¢axTopsl Y4YHTHIBAIOTCA IpH BBHIOOpE BapuaHTa IOCTPOCHUS OpraHU3aIMOHHON
CTPYKTYpBI CI1yObl MapKeTHHra?

TemaTuka pedeparon

1. OpoJtronus GYHKIIMA MapKETHHTA.

2. 3HaueHHEe MapKeTUHTra B OO0ECNeYEeHUH KOHKYPEHTOCIIOCOOHOCTH XO3SUCTBYIOIIETO
cyOBeKTa.

3. [IpenmyIiecTBa ¥ HEAOCTATKU OFOPOKPATHUECKUX OPTaHU3AMUOHHBIX CTPYKTYD.

4. PasButne QyHkuMii MapkeTMHra Ha TpUMEpe KOHKPETHOro mpeAnpusatus (1o
MaTepuaiaM MepruouIecKOr evaTn).

5. [IpoekTHbIE CTPYKTYphl MU HUX POJb B pealu3aldyd HHHOBAIMOHHOW MOJUTUKU
PEIITPUATHSL.

6. Crneuunduka opraHuzaluu CiIyKObl MapKeTHHTa B BEPTUKAJIbHO-MHTEIPUPOBAHHBIX
CTPYKTypax.

7. Crneuunduka QyHKINNA MapKETHHTa B YCIOBUSIX TTI00aTH3aI[UU SKOHOMHUKHU.

8. AHanu3 NpakTHKH pean3anuu QyHKIUNH MapKETHHTa KOHKYPUPYIOITUX (hupm.

9. Bnusnue crneuuanuzanuu  NOpeANpUATHS Ha CHeUUPUKY peanu3auud  (QyHKIHMA
MapKeTHHTA.

10.  OpraHuzanusi MApKETUHTA HA MAJIOM MPEANPUATHH.

3aganue: IIpouTuTe TEKCT M MOCTAPAHTECh OTBETUTH HA NMOCTABJCHHbIC BONPOCHI

I. Bac mnpurmacunm y4yacTBOBaTb B KOHKYpPCE Ha 3aMENICHHE BAKaHTHOW JOJDKHOCTH
3aMECTHUTENsI TUPEKTOpa MPEeANpusiTHs Mo o0mMM BompocaM. Bam HE0oOXOIUMO OTBETUTH Ha
BONpockl TecTta: Kakyto opraHi3allMOHHYIO CTPYKTYpPY CiIykObl MapkeTuHra Bbl npennaraere u
nouemy?

BapuanTtsl npeanpusTHii:.

B-1. ®upma npousBogut aiekTpoHacocsl Mapok 1-OH m 2-OH, ornuuarommecss MOIIHOCTBIO.
[TorpeburensiMu JTaHHBIX HACOCOB SIBJISIOTCS MpeAnpuaTds esBponeiickoil wactu Poccuu. B
nocjieayonme naTh jJeT GupMma He MpeanosjaraeT U3MEHEHUH B HOMEHKIIAType BbIITYCKaeMOM
IPOAYKIMH U MPOTHO3UPYET pabOTy Ha CIOXKUBLIMXCA pbIHKaX. [Ipoaykuus ¢pupMbl BEICOKOTO
KaueCTBa, MOJIb3YETCS JOBEPUEM U CIIPOCOM IIOKYIIaTEIIEH.

B -2. ®upma BeilTyckaeT cOOpHBIE JaUHbIE JOMUKH, pealn3yeMble B OCHOBHOM B [loamockoBbe.
JloMuKu, KaKk MpaBuiio, OBIBAIOT IBYXITa)KHBIE C KyXHEH, IBYXKOMHATHBIE C KyXHEW U BepaHI0M.
Yepes roa HaUMHAETCS BBIITYCK €Ille MATH BUJIOB JAYHBIX JOMHUKOB, KOMIUIEKTa JauHON Mebenu
JUIs CHallbHU, TOCTHHOM KOMHAaThl M KyXHH, OyayT COOHMpaThCs MAapHUKOBBIE YCTPOMCTBA,
JTauHble 3a00pbl, JIETHUE YIIH, XO3SICTBEHHBIE capaH.

B- 3. ®upma npous3BOAUT JaKUM M KPAaCKH JUIsl OKpAIIMBAHMS METAJUIMYECKUX IOBEPXHOCTEH,
PbiHOK cObITa JKECTKO pas3feleH Mexay KOHKypeHTaMu. OCHOBHBIMU MOTPEOUTENIMU
OPOAYKIMH (UPMBI  SBISAIOTCS aBTOMOOMJIBHBIE 3aBOoAbl. OCHOBHas cTpaterusi (QuUpMbL:
MTOBBIIICHHE Ka4eCTBA BBIIIYCKAEMOM MPOIYKIUH.

2.Kakue BONpOCH! OJDKEH 3a4aBaTh JUPEKTOP HMPEANPHUATHS, TOJBKO HAYMHAIOUIMN Ha HEM
CBOIO pPaloOTy, YHpaBISIONIEMY CIY:KOOM MapKeTHHra JJIsl OIpeleieHHs] OpraHu3aluOHHON
CTPYKTYPBI CIIyObl MapKeTHHTa Ha npeanpustun? Ilepedncnure 3T BOMPOCH U TIOKAKUTE, YTO
UX HEOOXOIMUMO 3a1aTh.

TunoBblie OLlEHOYHBbIE MaTePHAJIBI IO TeMe 4. YnpaBJjieHHe MAPKeTHHTOBOI
AeATeIbHOCThIO
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Bonpocsl 1151 ycTHOro onpoca
1. JIns yero HeoOX0IUMO yIpaBlieHUE MAPKETUHTOBOM 1€ATEIbHOCTHIO?
2. B uem 3akimrouaercs yrnpaBlieHHEe MapKETUHTOBOM JAESATEIbHOCTHIO?
3. Kakue npuHIune! yrnpaBieHus] MApKETUHTOBOM J1eATEIbHOCTHI0 BBl MokeTe Ha3BaTh?
4. Kakue KOHLIETIIMY yIIpaBJiIeHUsI MapKeTUHroM Bel 3Haere?
5. JlaiiTe XapaKTepUCTUKY Ka)JOH M3 U3BECTHBIX KOHIICTIIIUNA YIIPaBICHHUSI MAPKETUHTOM.
TemaTuka pedeparon
Poupb ynpaBieHuss MapKeTUHIOM B 00€CIIeYeHUH KOHKYPEHTOCTIOCOOHOCTHIO OPraHU3aluH.
OraInbl ynpaBjieHUs] MApKETUHIOM.
Konnenmuu MapkeTuHra 1 0cCOOEHHOCTH UX peajn3alii B COBPEMEHHOM YIIPABICHUU.
KoHuenmus kinaccuyeckoro MapKkeTUHIa U €€ pa3BUTHE
Konnenmus crpaternyeckoro MapkeTuHIra i 0COOCHHOCTH €€ peau3aluu
3ananue 1.0TBeTbTE HA BONPOCHI, IONOJIHSSA cleayouue ¢gpa3sbl:
VYrpapiieHue MapKETUHTOM HEOOXOIUMO JITIS ...vvveuveenneeanreeneneennnes
Cy1mHoCTb npoliecca yrpaBieHHUs] MAPKETUHIOM 3aKJIFOUAETCS B...........
KoHnnenmus coBepUICHCTBOBAHUSA TOBapa OTJIMYAETCS OT KOHIEMIUU «UHUCTOTOY
MapKETUHIA TEM, YTO............
* KoHnnenmust cTparernuyeckoro MapKeTHHTa OTJIMYaeTCsl OT KOHIICTLHU COIHAIbHO-
TUYHOTO MApKETUHIA TEM, UTO...............
* YcnemHoe ynpaBlieHue MapKETUHTOM MPEAINOIAraeT............. .
3apanue 2. Onpeaenure 4 000CHyiiTe HanboJ1ee TOUHOE, I0-BALIEMY MHEHHIO, TOHSITHE
«ynpaBiieHHEe MAPKETHHTOM):
3TO MpPOLIECC aHalIN3a, IJIAHUPOBAHUS, KOHTPOJIS, BOIUIOIIEHUE PHIHOYHBIX 3aMBICIIOB
PEIIPUITHS,
* 3TO MPOLIECC MJIAHUPOBAHUS U OPTaHU3ALUN PHIHOYHOM e TEIIbHOCTH;
3TO MpoIlecC MO peaau3aliy OCHOBHBIX (YHKLUH YIpaBlICHHs, HANpaBICHHBIH Ha
JOCTHKEHUE MPEANPUATUEM ITOCTABICHHBIX PIHOYHBIX LIEJIEH;
* 3TO TpoleccC MO KOOPJAMHAIMKM PHIHOYHOM  JIeATENbHOCTH, O00ecHeunBaronye
MaKCHMH3ALHIO PUOBLIH MPEATIPUATHS;
* 3TO MPOLECC MO MOBBILEHUIO 3()()EKTUBHOCTH PBIHOYHON JEATENBHOCTH Osarogaps
peanu3anuu QyHKIUN yIpaBIeHUs.
3aganue 3. Pacnosioskure B TOrH4ecKoOi MoCJe0BATEbHOCTH OTACAbHbIC CTAIUHN
npouecca ynpasJjieHUsi MAPKeTHHIOM:

Pazpabotka cTpareruu;

[IpoBenenue ananusa CUTyalluH;

CerMeHTanus pbIHKa U BEIOOp 1IEJIEBOI'O CETMEHTA;

PazpaboTka TakTHKH;

KoHTposib MapkeTuHra.

*

*

*

*

*

% ok % X

Tunosble olleHOYHbIE MaTepHAJIbI 110 TeMe 5. CucreMa MapKeTHHIOBOI MH(popManun
Bomnpocsl 1151 ycTHOr0 onpoca
Jnist uero HeoO6xo1uMa peIHOYHAS HH(pOpMarus?
Kakue ucTOUHUKH BXOJSAT B CUCTEMY MapKeTHHIOBOW MH(opMannn?
Kakas unpopmaius B MapKeTHHIe Ha3bIBACTCS IEPBUYHON U BTOPUUHON?
Kakum 06pa3oM MOKHO Ki1accu(UIUpOBaTh MapKETHHTOBBIE UCCIIETOBAHUS?
[Tepeuncnure u oXapakTepu3yiTe METOIbl COOpa NEPBUYHO MH(DOPMAIUH.
N3 kakux 3TanoB CKJIaAbIBAECTCS MPOBEICHNE MaPKETUHIOBOTO UCCIIEN0BaHUA?
Ha xakue nenmu morytr mnorpeboBaTbcs (PUHAHCOBBIE BIOXKEHHMS B paMKax IMPOBEICHHS
OTJIENBbHBIX ITAllOB MAPKETUHIOBOTIO UCCIIEJOBAHUS?
8. UTo MOHMMAIOT MOJI KOHKYPEHTOCIOCOOHOCTRIO TOBapa?
9. Kakue kpuTepuu UCIOJB3YIOTCS B OLIEHKE KOHKYPEHTOCIIOCOOHOCTH ToBapa?
10.Yto nmoHUMAIOT 1O/ Ka4yecTBOM ToBapa?

NoabkowhE
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11.13 kakuxX 3TanoB CKJIabIBACTCS aJITOPUTM OILICHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?
12.Y1o noHUMAIOT MO KOHKYPEHTOCIIOCOOHOCThIO OpraHu3auu?
1. B uem COCTOUT OTJIMYHE KOHKYPEHTOCTIOCOOHOCTH OpraHU3aluy 0T KOHKYPEHTOCIOCOOHOCTH
TOBapa?
2. Jlns 4ero HeoOX0IMMO MPOBOUTH OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa U OpTraHU3aIuu?
3. Kakue MeTo/ibl OLIEHKM KOHKYPEHTOCIIOCOOHOCTH Opranu3anuu Bl 3Haere?
TemaTuka pedeparon
BHyTpeHHsI OTYETHOCTD IPEAIPUATHS U €€ UCTIOIb30BaHUE B MAPKETUHIE
DopMHUPOBaHUE CUCTEMBI BHELITHEW HH(POPMALIUH.
[InannpoBaHre MapKETUHTOBBIX UCCIIEIOBAHUN HA MPEAIPUATHN.
OneHka KOHKYpEHTOCIIOCOOHOCTH TOBapa U MPEAIPUSITHS.
AHann3 KOHbIOHKTYPBI TOBAPHOT'O PHIHKA.
JenoBast urpa "OneHka KOHKYpPeHTOCIIOCOOHOCTH ToBapa'
3ananue: [IpoBecTu OLleHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha IpuMepe Tpex Mojielieit
OBITOBBIX XOJIOJAUILHUKOB.

JlanHble 1515 aHaIM3a:

ITokazarenu Monenu X0n0auIbHUKOB

Actpa bantuka Cupuyc

1. ITokazaTenu KauecTBa

1.106mmit 00beM X0JI0IUIbHUKA, KY0. AM 180 220 220

1.2006beM HU3KOTEMIIEPaTYpHOTO OTAENCHUs, 30 30 20

Ky0 M

1.3Koau4ecTBO XOJIOIUIBHBIX KaMep 2 2 3

1.4 MuHEMAIIbHAS TEMIIEPATypa XpaHeHns, C -12 -18 -24

1.5 MomHocTh 3aMOpaXHUBaHMs, KI/CYT. 3 4 4

1.6 CyTouHbIil pacxo] 3NeKTpodHepruu, KBt 4./ 0,38 0,40 0,40

Ky0. M

2. OTnyckHasl 11eHa, pyo. 8 500 8 500 12 000

BcnomorarensHas Tabnuna ams pacyera Ko GUIMEHTOB BECOMOCTH MTOKa3aTenen
MOTPEOUTEITHCKUX CBONCTB:

[Toxazarenu Panr Bec Koapduunent
BECOMOCTH

1. 2. 3. 4.

3aganue 2. [IpoyTnTe TEKCT H NMOCTAPANTECh OTBETHTH HA NMOCTABJICHHBIC BONIPOCHI.
MapkeTHHT U PbIHOYHBbIE NO3UIUM KOMIIAHUH.

Kommnanus Kodak Norge, npencraBurens amepukanckoit THK B Hoperun, npemaraer
ToBapbl U yciayru mox mapkoii Kodak: pasmuunbie Buabl (oTomieHkd, (HOoTooOOpyI0BaHHME,
YCIIYTH 110 MPOSBICHUIO IUIEHKU U MeYaTaHuto ¢pororpaduil.

Ha peiake ¢orto mpoaykuuu ¢upma 3anumaer nomo 50 %, xora B 60-X rogax oHa
Biagena 90% peiHka. [ TaBHbIE KOHKYPEHTHI, IOTECHUBIIINE KOMITAHUIO, - MIBEJCKUE (DUPMBI, HA
noito KoTopeix mpuxomutcss 30 % peiHKA yciayr, mpenocTaBisieMbix (oroatenbe. OmHAKO
HanOoJiee CUIIbHBI KOHKYPEHT CETOJHS - 9TO KOMIaHus FUji, Ha J0JII0 KOTOPOH TMPHXOIUTHCS
OKOJI0 TpeTH poiHKa (oTtonpoaykiuu. PykoBoacrBo Kodak Norge cumraer, 4ro mpuunHOM
NOTEpU MPEKHUX MO3ULUI Ha PHIHKE OblIa HETOCTaTOYHO OBICTpasi peakiys Ha W3MEHUBIINECS
notpebHocty mokynareneit. Kak Fuji, tak u Kodak Norge ycrymarooT pbIHOYHBIE MO3UIIAU
xommnanuu Agfa B chepe poroToBapoB as npodeccruoHanos.

Yro kacaercsi HEHOBOM KOHKYPEHIIMH, 3/1€Ch BBIUTPHIBAIOT MECTHBIE HEOOJbIINE (PUPMBI,
KOTOpBIE TMOJIb3YSICh TEM, YTO LIEHBI HA HOPBEXKCKOM pbIHKE Ha 15-20 % BbIIe, YeM B OPYIrux
€BPONENCKUX CTpaHax, NPEAOCTABIAIOT MOKYIATEISIM Pa3HbIE BUIbI CKUIOK.
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[To maHHBIM MapKETHMHIOBBIX HCCIEIOBaHMUU, CpeIHUI MOKynaTenab (POTO MPOIYKIHU -
9T0 (OTONMOOUTEN, MOKYNAKOMMKA TOBAp B HEOOJBIIMX MarasMHYMKax IIOM 3alpaBOYHBIX
CTaHIMAX, B TOCTHMHHUYHBIX MarasyHax M BO BpeMs IIOCEUICHHUS pa3jIUYHbIX LIEHTPOB
pa3BICUYCHUN. Ilokynku pAenmaroTcs HMITYJbCUBHO, Ul YJNOBIIETBOPEHHS TOJIBKO 4YTO
BO3HHUKIIETO xenanus. PykoBosmmii cocraB Kodak Norge cuuraer, uto mokymnareins He 0co00
MHTEpecyeT MapKa IoKynaeMoro usaenus. [lokynaercsa ta npoayKius, KOTOPYI0 MOKHO JIerde U
obicTpee Bcero Kynutbh. [lostomy Kodak Norge crpemutbesi moiyduTh Kak MOKHO OOJIbIIe
MeCTa JUIsl BBIKJIQJKU B MarasuHax.

Menemkepsl MOAPA3ICIAIOT TOKyNnareneid (OTOTOBApOB Ha PO3HUYHBIX M ONTOBBIX
(BbLAEISS IUCTpUObIOTOPOB). Habmronenue 3a TeM, yTo npuoOpeTaeT MoKynaTelb Ha pO3HUYHOM
PBIHKE, JIaeT BO3MOXKHOCTb BBIJICIHTH: (oTOMOOUTENeH, hoTorpadoB - moaynpohecCHoHaIOB U
po¢eCCHOHAIIOB.

Menemkepsr Kodak Norge mist cOopa wuHpOpMAanuu O pHIHKE HCIOJIB3YIOT Kak
BHYTPEHHUE, TaK M BHEIIHWE UCTOYHUKU. OCHOBHOH aKLIEHT B aHAJIM3€ BHEIIHEH nHpopManun
JICJIaeTCs. Ha BBISBICHHUE BIAACIbIEB (OTOOOOpYHIOBaHUs, 00pa3 >KM3HH W crmocod gocyra
NOTEHIMAJBHBIX IOTpeduTenell, a He Ha TO, Kakue TpeOOBaHUS MPEIbSBIAIOTCS
WHAUBUAYaJIbHBIMU ITOKYNATENIAMU K IPOTYKIUH.

Bce xkommanum, paboTaromue Ha pblHKE (OTOTOBApPOB YOEKAEHBI, 4YTO KpOMeE
TPAJUIMOHHBIX PHIHOYHBIX HCCIEIOBaHMA, HEOOXOJMMO HAaWTH Crmocod Oojiee IMOIHOTO
BBISIBJICHHs] MOTpeOHOCTEH MOoKynaTeneil ¥ UX OTHOIIEHUS K TOProBiie JaHHBIM TOBapoM. BaxHo
3HaTh, KAKUM O0Opa30M IMOKYIAaTedb BbIOMpAET (POTO MPOAYKLHMIO U KaKUe (aKTOphl BIUSAIOT Ha
ero BbIOOp, KakoBa pojb (oTrorpaguu B KU3HM IOKYHaTess, YTO O3HAYaeT IOKYyNKa JJs
noTpeOuTeNsT M KaKOBBI €ro TpeboBaHusi K oOcmyxuBaHuio. HeoOXxomumbl wuccienoBaHus
KOHKYPEHTOB, 4YTOOBI HCIOJIb30BaTh MX HPEUMYIIECTBA. Tonpko TOrma NOBBICUTHCA
3P PEKTUBHOCTh MAPKETUHTOBBIX IIPOTPAMM.

Menempkepsl  CUMTAlOT, YTO Ui 3((EKTUBHOTO IJIAHUPOBAHUS MapKETHHIOBBIX
UCCJIEIOBAaHUM CJIeIyeT BBISIBUTH NPUOPUTETHHIC HAIIPaBJICHUS, BBIOPATh COOTBETCTBYIOLIHE
MeToAbI JUIsl cOopa MHpOpMALUK, HAMETHTh IMYTH MPAKTHUYECKOT0 UCHOJIb30BAHUS PE3YJIbTATOB
aHayIM3a.

Bonpocs! u 3aganus:

1.Kakue mpuopuTeTHbIE HampaBiICHUS MAapKETUHIOBBIX HccienoBaHuil Bbl mornm Ol
npeoxkuTh? Kakne MeTonbl cOopa NepBUYHBIX JAHHBIX HaHOOJee MOIXOAAT AT 3TOro?

2. CocTaBbTe aHKETy UId IPOBEJIEHHUS YCTHOIO OIpoca MOKyIaTeled Ha PO3HUYHOM
PBIHKE.

Tunosble oleHOYHBbIE MaTepHAaJIbI 10 TeMe 6. CerMeHTHPOBaHHE PHIHKA U BHIOOP
1eJIeBOr0 cerMeHTa
Bonpocs! 1151 ycTHOr0 onpoca
Uto Ha3bIBAIOT CETMEHTAIUEN pbIHKA?
J1y11 4ero oCyIecTBISAIOT CETMEHTAINIO PhIHKA?
Kakue npuHIMIBI UCTIOIB3YIOTCS MPU CETMEHTAIlMU PhIHKA?
B uem cocToUT CyIIHOCTh TOCTPOEHMS «AEPEBA» U «MATPHULBD) CETMEHTALUN?
. Kakue kpurepun ncnosb3yroTcst B mpolecce Bbl0opa opraHu3anueii 1eseBoro ppliHka cobira?
TemaTnka pedeparon
1. [lpuHIMIBI CETMEHTUPOBAHUS, UCIIOIb3yEMbIE B IMPAKTUKE CErMEHTHPOBAHMSL.
2. AHanu3 NpakTUKA CETMEHTUPOBAHUS HA PhIHKE (Ha MpUMeEpe TOBapHOU
TPYIIIBI).
3. AHanu3 MpakTUKH CETMEHTHPOBAHUS HA MPEANPUATHH (HAUMEHOBaHUE
MIPEATPUSITHS ).
4. Cneuun¢uka CEerMEHTHPOBAHMS MEXIYHAPOJHOTO PhIHKA (Ha MpUMepe
TOBapPHOM TPYIIITHI).
5. Kpurepun BbiOopa 11e7€BOr0 PhIHKA.
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6. Hcnonp3oBaHue COIMATbHO-?PKOHOMHUYECKUX TIOKa3aTenel B 000CHOBaHUU
BbIOOPA 1IEIEBOI0 PHIHKA MPEAPUSATHSL.

7. lleneBbie cerMeHTH Kak 0OBbEKT MapKETHHTOBOTO TNIAHMPOBAHUS.

8. TexHOoNIOrMM CETMEHTHUPOBAHUS U BHIOOPA 1IETIEBOTO PHIHKA.

9. Cnemnuduka CerMEHTUPOBAHUS HA PHIHKE TOBAPOB MaCCOBOTO CIIPOCA.

10. Cneundurika cerMeHTUPOBAHUS Ha PHIHKE MPOJIYKIIUU MPOU3BOJACTBEHHOTO
Ha3Ha4yeHUs (Ha IpUMepe NPEeANpUATUN OJHOU OTpaciin).

3ananue. [IpounTaiiTe TEKCT U MOCTapaiiTeCch 0TBETHTH HA MOCTABJIEHHbIE BONPOCHI.
IloTpeduTesn Beerna npas.

dupma Harris Queensway mepBoHaYaIbLHO 3aHMMalach TOProBicH koBpamu. B 1957 r.
OHa BJajeNa JUIb Tpemst MarasuHamu B Jlonmone. JIBakapl ¢upMa mMpuUHUMaa pelieHue o
nuBepcudukanuu cBoed aestenpbHocTH. B 1980 1. 0oHa mpuoOpena KOMITAHHMIO TIO TMPOJAKe
MeOenu, U 3TO HOBOE OT/AEJCHHE Yepe3 CeMb JIeT MMEJNO Yxke 0ojiee YEeThIPEXCOT TOPTOBBIX
touek. B 1986 r. Queensway mpuobpena ¢upMmy IO MpoAaXe JIEKTPOTOBAPOB M €IIe OAHY
KOMIIAaHUIO, KOTOpasi 3aHUMaiach TOProBiei MArkoi mebenbio. [IpuObiis Gupmer Queensway
cTalla CTPEeMHUTENbHO pacTu, U ecnu B 1986 r. oHa cocraBuna okoino 12 miH. ¢GyHTOB
CTEpJIMHTOB, TO Yepe3 rof npesbicuia 40 MIH. (yHTOB CTEPIMHTOB.

OpnnHako yxyauIieHHe 3KOHOMUYECKOH KOHBIOHKTYPBI, CTaBLIEE 3aMETHBIM yxke B 1988 r.,
NPUBEJIO KOMIaHUIO K Trbenu. [Ipubbuib, momydeHHas 3a TpH MOCIEAHUX T0/1a, ObUIa CBEJCHA K
Hymto. OcHoOBaTeNnb KOMIIAHWU, CIENABIIMM COCTOSHME Ha OyMmMe pPO3HMYHOM TOProBiIM 3a
MOCJIETHIE HECKOJIBKO JIeT, MOKUHYN cBoe aerumie. [Ipmodperenuss 1986 r. ObUTH TpOAaHBI
[TombiTKa BocCTaHOBUTH KoMIanuto B 1990 r. npoBanuiack. B 3TOT nepuoa BpeMeHu mpoOieMbl
KOMITAaHUU BO MHOT'OM 3aBHCENIH OT COKPAIICHHUsI PacXxoJ0B moTpedureneid. B nmponakax mebenn
U KOBPOB 00pa30BaJiCs 3aCTOM, MOCKOJBKY HOBBIE JOPOTHE BEIIM OOJBIIMHCTBO CEMEH CTalio
MOKYIIaTh JIMILb IIOCIIE U3HOCA CTaphIX.

HccnenoBanue moOKa3ajgo, 4YTO 1eHbl Ha ToBapbl ¢Gupmbl Queensway BHOJHE
COIOCTaBUMBI C YPOBHEM JI0X0A0B notpeduteneid. Ho konkypupytrouue GpupmMbl ycTaHABINBAIU
Oonee ruOKME LEHBI, MpeyIarald pa3HOOOpa3Hble CKUAKH, IpUBJIEKAaTelIbHbIE KPEAUTHI,
MOJIKpEIUIsieMble MHTEHCUBHBIM NPOJIBUKEHUEM ToBapoB. Haxonsack B 601b110M yOBITKE, PrpMa
Queensway He Morjla CHWXaTh LEHbI JUIsl pocTa MpoJax. A 3TO B CBOIO OUepe/lb NMPAKTHUECKU
JUIIAJIO €€ ACCUTHOBAHMM Ha KOMMYHUKALIMOHHYIO TOJUTHKY M KPEAWUThl IMOCTaBLIMKaM.
dunocodust KOMIAHUM - MPOJABaTh TO, YTO JIETKO MpoAaeTcs, Oblla IPSIMO MPOTHUBOMOIOXKHA
COBPEMEHHOMY MapKETHHTY.

MapkeTHHroBble HCCIEI0BaHHUs TOKYyMHarejaed KOBpOB M MeOenu IMOKaszaliH, YTO 3TH
TOBapbl HAUMHAIOT MPHUBJIEKATh BHUMAHUE JIIOJEH, KOT/1a OHM Mepee3k aroT B HOBBIM JoM. mu
MOTYT OBITb:

* Jlrogu, BHepBblE MOKYMaMIIKME JI0M (HOBBIM WIKM mepecTpoeHHbIN). OObIUHO OHHU
pacroyiaratoT CKpOMHBIM OIOJIKETOM, BBIOMpAIOT HEOOJbIINE KOMHATHl W BHUMATEIBHO
OTHOCSITCS K TU3aiiHy.

* MononoxeHbl (WM COOMpArOIIUecs] MOXKEHUTbCS) MPEANOYUTAIOT Oojiee MPOCTOPHBIE
KOMHATBl W JIoMa OOJIBIIIOTO pa3Mepa, HECMOTPS Ha CKPOMHBIM Oromker. [uzaitH mamsa HHX
JI0OCTaTOYHOM BayKEH.

* Pactymue ceMbu, KOTOpbIE IIOKYMAlOT HOBBIA JOM 10 HEOOXOAMMOCTH, OoJee
CaMOCTOSITENIbHBI, IPEANOYUTAIOT MHOTOKOMHAaTHbIE J0Ma ¢ cafgoM. /Ui HUX TJIaBHBIA
MPUOPUTET - JI€TH, a MeOelb - PYHKIIMOHATIbHOE JOMOJHEHNE HHTEPhEPA.

* Kareropust morpebureneir "Mbl onath BABoeM" (IE€TH YK€ MOKHUHYIH JIOM, OOJbIIOE
YHUCIIO TPOCTOPHBIX KOMHAT , Oobllie CBOOOAHOTO BpPEMEHHM) - 4YacTO IpeBpallaercs B
KaTeropuio "BHOBb yeauHuBIIuxcs ". [Tokymnas KBapTHpy UM HEOOJBIION IBYXATAXHBIN JOMHUK
C BEpaHJI0ii, OHH OCO3HAIOT, YTO C BO3PACTOM HX JA0XOJ OYyAE€T YMEHbILATHCS.

B xonme 80-bIX rof0B HpeANOYTEHHE AHTIUICKUX MOoTpeduTeneld meOenu M KOBPOB
XapaKTepU30BAJIOCH CIEAYIOIKUMH NapaMEeTPaMH: KauyeCTBO U COOTBETCTBYIOIIUNA €My YPOBEHb
IIEH, UMHJUK (DPUPMBI, TIPEJOCTABICHUE YCIYT O JIOCTaBKE KYIICHHOTO ToBapa. boisbiias 4acth
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notrpeduTeneil momana mnoj BiausHHE GuUpM, KoTopele B 80-¢ TOABI YacTo OOHOBIISIIH
accoptumeHnT. M xorga ¢gupma Queensway crajia MCHOJIb30BAaTh TAKTUKY CKUAOK C IIEH, He
o0ecrieynB Hainuyhue HEOOXOAMMOr0 aCCOPTUMEHTa TOBAapOB B XOPOLIO OOCTaBICHHBIX
MaraspHax ¢ Npo(ecCHOHAIbHBIM OOCITYy)KMBaHUEM, OHA OTIYIHYJa MHOIMX IOKYyNaTeneu.
Komnanus urHopupoBana IpUHLUIIBI MApKETHHIA, OHA HE KOHCYJIbTHUPOBAJIa MOKyNaTeNIel U He
u3ydaja UX NPEANOYTEeHUs, a CTPEMUIACh JOCTUTHYTh POCTa MPOJax , U3MEHss LeHbl. B 90-¢
roJibl B CTPYKTYpEe KOMIIAHWU HE OBLIO OTAeNa MapKEeTHHTa, TaK KaK C YBOJIHHEHHWEM MHOTHX
CHELMATNCTOB B TPYAHBIE 101 (pUPMBI BpeMEeHa OH MPEKPATHII CBOE CYIIECTBOBAHUE.

B nepuox cmaga, korga crpoc Ha KOBPHI U MeOenb ynail, (upMa HECKOJIbKO M3MEHUIIA
HanpasJIeHHOCTb. OHa IbITajgach 3aBOCBATh CETMEHT MOKYIIATENEH CO CPEIHUM YPOBHEM J0X0Ja
U IIEPEOPUECHTUPOBATIACH HA TOPrOBIIO CO CKUAKOM BJOJb KPYNHBIX Marucrpaieil. Bekope
TOPIOBIIS YJIYUIINIOCh, KOMIAHUS CTalla YAEIsITh BHUMaHUE CEPBUCY, AU3aiiHy ToBapa, padoTe ¢
KIueHTamMu. Ee MMWDK KOMOaHUM Ui MOTpeOHTeNel CO CpeAHHMM YPOBHEM J0XO0Ja Hadai
3aKpEIIATHCS.

Bonpocs! n 3ananus:

Kto sBnsierca nokynarensimu npoaykuuu ¢pupmsl Queensway ?

Kakue QaxTopsl B HanOOJbIICH CTENEHW BIUSIM HA NMPHUHATHE PEIICHWH O TOKYIKE Ha
JTAHHOM pBbIHKE M KaK HCIIOJIb30Baja 3TO KOMIIAHMs JJs MOBbILEHUsS 3()(eKTUBHOCTH CBOEH
NEATEILHOCTH?

Hcnonb3ys UMeEronytocsi HH(GOpMaIHIO, PEITI0KUTE ITyTH BBIX0/1a KOMIIAHUU U3 CI0XKHOIO
MIOJIO’KEHUS.

Tunosble oleHOYHbIE MaTepHAJIbI 10 TeMe /. Pa3paboTka cTpaTernu U TAKTHKHU
npeanpusTHs
Bonpocs! 11 ycTHOr0 onpoca
UTo nOHMMAIOT IO/ PHIHOYHOM cTpaTerueil opranuzanun?
M3 xakux 3TarnoB COCTOUT pa3paboTKa PIHOYHOM CTpaTerny OpraHu3anuu?
Kakue u3BecTHbIE CTpaTernu MapKETUHIOBOM JesiTeIbHOCTH Bbl 3HaeTe?
YTo NOHMMAIOT IO TAKTUKOM OpraHu3anuun’?
UTo BXOIUT B KOMIIEKC MapKETHHI-MUKC?
. Uro noapazymeBaroT o] ONepaTUBHBIM IIITAHUPOBAHUEM?
TeMaTmca pedepaToB

1. Crparerust pplHOUHOMN AEATEIBHOCTU: CYIIIHOCTb U 3TaIlbl Pa3paboTKH.

2. Cnemmuka CTpaTermyecKoro IUTAHUPOBAHHS PHIHOYHOW JESTEIHHOCTH B YCIOBHUSX

KpU3HCa DKOHOMHUKH.

3. AHanM3 TPAaKTUKH CTPATETHYECKOrO IUTAHUPOBAHMS Ha TpuMepe (HauMEHOBaHHE
bupmb)

Oco0eHHOCTH CTPAaTEerMuecKoro MIaHUPOBAHUS B YCIOBUSX IN100aIbHOTO MAPKETUHTA.
HNHcTpyMEHTBI MapKETHHIa KaK MEXaHU3M pealn3alii CTPATETnYeCKOro MjaHa.

6. OmepaTnBHOE TUIAHMPOBAHWE B CHCTEME IUIAHWPOBAHUS PBHIHOYHOW JESTEITHLHOCTH

IPEIITPUATHSL.

7. WNudopmManmoHHO-cTaTHCTHYECKas 0a3a MJIaHOB MapKETHHTa.

8. Merto/p! IUIaHUPOBAHMS, UCTIOJIb3YEMBIE B pa3pabOTKe CTPAaTernu MapKETHHTA.

9. Meroasl 000CHOBaHMS TUIAHOBBIX PEIICHUN B MAPKETHHTE.

10. OcoGeHHOCTH pa3pabOTKK CTpATETMH HHHOBALMH HA TPEATIPHUSITHH.

3aganue 1. [IpouTHTe TEKCT M NMOCTapaiiTeCh OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.

[InannpoBaHue MapKkeTUHIa
®dupma Oscar Ltd. B TedyeHre yeTBepTH Beka M3BeCTHA B BelMkoOpHTaHWM Kak M3rOTOBUTEIb
BBICOKOKAUECTBEHHOW KOXH, 3aMILIH, BEpPXHEH MYKCKOM oJexk/1bl U3 oBunHbI. lllTar koMnanumn
COCTOUT MpUMEpPHO W3 60 HaeMHBIX PAaOOTHUKOB M TpeX IUPEKTOpoB. [lomemenue, B KOTOpOM
pacrionio’)keHa ¢upMa, JOBOJBHO CTapoe, apeHaAyeMoe €0 co JHA ocHoBaHus. PaGouas cuia
rulKas, a cpeiu JUPEKTOPOB JIMIIb YIpaBistouuid aupexrop (r-H IlltaiiH) 3aHMMaeT akTUBHYIO
HO3UIUIO B OU3HECE.

oukrwdE

ok
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Texymuii acCOPTUMEHT COCTOMT W3 KYpTOK M HanbTO, KOTOPBI HACUUTBHIBaeT 22
pa3sHOBUIHOCTU 1O cTUItO0. [IpousBoautenbHocTs komnanuu 400-500 uznenuii B Heneno. Mox-
HO OBUIO OBl WCMOJB30BaTh JOMOJHUTEIbHBIC IMMOMEIICHUS, MAITUHUCTOB M CTAHKH, YTOOBI
MOBBICUTH TPOU3BOAUTENILHOCTE 0 1000 u3aenuii B HEACIIO.

EMKOCTB pbIHKa 3TUX TOBAapOB olleHHBajach B BenukoOpuranuu B 80-¢ roas! B 1,5 MiH. pyHTOB
cTepauHroB. Oanako ¢ 1985 r. pbIHOK 3aMETHO COKPATUJICS O] BIUSHUEM HH(IIALNU, Majbie
NpEANPUSITHS BOOOIIE MPEKPATUIIA TOPTOBIIIO.

[TpousBoacTBEHHAs MEPENUCh MoKa3aja, yTo 25% BBITYCKa MPOAYKIIMU MPUXOJUTCS Ha IIECTh
¢upm c uymciaom pabortarommx 1200 uen. 20% Bcero NPOMBIINIJICHHOTO IPOU3BOACTBA
npuxoautcss Ha 1000 nHeOompmmx kommaHud (mo 100 paborarommx). Ha He3aBucuMBIC
MarasuHbl MY>KCKOH oJiex/1bl npuxoautcs 23% npoaax Kyprok u 30% — nansto. MHOroumuc-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% pblHKa, a (GUpMEHHbIE Mara3uHbl, Kak
npaBwio, — 12 u 13% coorBerctBenHo. CObiT kommanumu Oscar Ltd. TpamuimonHO
OCYLIECTBJISIJICS YEpe3 areHTOB, KOTOpbIe roj oT roga MeHsiauch. OnHako B 1980—1985 rr.
MPOU3BOJICTBO (DUPMBI TIEPENUIO B 3HAYMTEIHLHOW Mepe moja omeky Luxury, xoropas umeer
PO3HUYHYIO CETh Mara3uHOB BO MHOTMX cTpaHax EBpombl. B 1984—1985 rr. Ha a1y dupmy
npuxoauiock 93% onToBeix nmpoaax. K atomy Bpemenu y ¢pupmsr OScar octraBajioch JUIIb OHO
arenrckoe corjiamenue. Ho B 1986 r. BciencTBue HeONaronpusATHOW CUTyalldd Ha PBIHKE
Luxury 3HauuTeNbHO COKpaTHJia KOJUYECTBO KOHTPAakTOoB (10 25% 1O CpaBHEHUIO C
npenpiaymuM roaom). PykoBonactBo dupmbl OSCar BBIHYKICHO OBLJIO MPUHATH PELICHUE O
nepexo/ie Ha JiBa pabouux JHsS B HeJeno. [lenoBbie oTHOMIEHUs ¢ LUXUIY OCIIOKHUINCH, U XOTS
HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hel, pupma Oscar umena Bcero 10% uuctoro qoxona.
[-a Ilraitn momo3peBaer, uro Luxury umcmomp3yer OSCar kak 3aMEHSIONIETO MOCTAaBIIMKA
nemieBoi onexabl u3 Kopeu u TaiiBans. K Tomy ke B TOpromiie XOIsT CIyXH, YTO HEKOTOPHIE
MOKYIaTeIN BO3BPAIIAIOT KOXKaHBIE HW3JENUS ATUX HM3TOTOBHTENEH C KajloOaMH Ha HH3KOE
Ka4yeCTBO MOIINBA U OKPACKH.

B 1984 r. mexxay Oscar Ltd. u Luxury Obu1o moAnucaHo COTIAIIeHHE O MPOJIaKe OICHK/IbI Yepes3
ceTb ee Mara3uHoB B benbrum, I'epmanum m @panuuu. BHavane 3aka3bl BO3pOCHH 10
3HAYUTEJILHOTO YPOBHS, HO MOCTENEHHO OHU COKPAIAINCh U HEOXXHJIAHHO MPEKpaTHINCh 0e3
Kakux-1100 oObsicHeHuit. B 1986 r. ¢upma Oscar npeanpuHsia MONbITKY SKCIOPTa MPOAYKIIUN
yepes eBporielickoro arenrta B LlIsenmro u Hopseruro, Ho moTepriena Heynady. C 1985 r. Oscar
TOpPryeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEAET K €€ pa3opeHUI0. 3a/I0JDKEHHOCTh (DUPMBI
6anky pocturia 50000 ¢yHTOB CTEpIMHIOB, pa3Mepbl KPEIUTOB CO CTOPOHBI MOCTaBIIMKOB
YMEHBIIAIOTCS.

Cnyxamue OaHka MONpoCcWIM O BcTpede ¢ r-Hom llltaiiHOM utst OOCYKIIEHUSI CHTYalluu C
3a/I0JDKEHHOCThI0 U JAbHEMIINX TEpPCHEKTHB pa3BUTUS KOMIIAHUHM, a TaKXKe MepecMoTpa
apeH/Ibl HEABMKUMOCTH Ha HOBBINA cpok. I'-H IlITaliH B 0T4assHUM MO3BOHUI B KOHCAJITUHTOBYIO
MapKETHHTOBYIO CITY>K0Y U TIOTIPOCUIT COBETA.

Bonpocs! u 3aganus:

[ToctaBpTe ceOs HA MECTO KOHCYJIbTaHTAa MO MapKETHUHTY W IMOATOTOBbTE JOKIAJ Ui T-Ha
[IITaiina, B KOTOpOM:

1. IlpuBeauTe aHanu3 (pakTOpOB BHEIIHEW CPe/ibl, BIUSIOMUX Ha OusHec pupmbr Oscar Ltd.

2. BeisiBuTE 1 000CHYITE OCHOBHBIE MApPKETUHTOBBIC IIEJIM KaK CTpaTermueckoro (Ha 5 JeT), Tak
Y TAaKTUUYECKOT0 Xapakrepa.

3. [TopexomeHn1yiiTe BO3MOXKHBIC ITYTH 10 YBEIMUEHUIO 0OBEMOB TIPOJIaX B OrbKaiiiiee BpeMs B
paMKax CyIIeCTBYIOIIETO MPOU3BOACTBA KOMITAHUU M (PMHAHCOBBIX OTPaHHUYEHUH.

4. JlaiiTe OLIEHKY ATHUX MPEIJI0KEeHU ¢ nmo3uumu r-Ha [lraiina.

3aganue 2.

2.1. Hcnonp3ysh METOA ASKCTPANOSIIHUKU psiia AUHAMUKH COCTaBbTE€ PErMOHABHBINA MPOTHO3
cipoca (4 BO3MOXKHYIO OIIUOKY MPOTHO3a HA CJIEAYIOIIHA TOI;

a) MOTpeOHOCTH HAaCENIEHUS B JIeKapCTBEHHOM mpenapate «ucynmun» (Tadu. 1);

0) moTpebHOCTH HaceneHus B kapTodere (Tabn.2)
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Tabnuua 1.
JlaHHBIC 00BEMa PEAIM30BAHHOIO CIIPOCa HAa MEIMIIMHCKHH rpenapat «MHCYJIMH» B pEerHoHe,

TBIC. MHJL.
I"onbr OOBeM peaTn30BaHHOTO CIIpoca

Ty 45
T, 44
T3 43
T, 45
Ts 43

Tabnuna 2.

JlanHble 00BEMa peaIM30BAHHOTO CIIPOCA B PETHOHE HAa KapTOQEIIb, ThIC. T.
[onbl OOBeM peaqTu30BaHHOTO CIIpoca

Ty 114
T, 128
T3 136
T, 146
Ts 153

B npotiecce BbINonHEHNs 3a/1aHUs UCIIOIB30BaTh CAEAYIOLIYIO TOCIEI0BATEIbHOCTB!
1. BbISIBUTH 3aKOHOMEPHOCTh pa3BUTHUA crpoca (CTaOuiIbHOE MpeabsBleHHE 0O0beMa crpoca,
pOCT cpoca, CHUKEHHUE CIIpoca).
2. BeiOpathr HeoOxomumyro Qopmyny JUis pacueTa [MpOrHo3a CIOpoca H  OICHHTH
MIPOTHOCTHYECKYIO IIEHHOCTh BEIOPAHHOU (DOPMYITHL.
3. Paccunrtarh mporuo3 crpoca Ha CIeAyIOUIUil ro.
4. Paccuutath BO3MOXKHYIO OITHOKY MPOTHO3a CIpOca Ha CIEIYIOIUN TO/I.

Jliia o6ocHOBaHUsI HEOOXOAUMOM (POPMYIIBI ISl COCTABIIEHUS MPOTHO3a CIIPOCa, MPOBEIECHUS
pacyeTa IporHo3a crpoca 1 OIIMOKH MTPOrHO3a 3aroJIHUTE BCIIOMOTaTeNbHYI0 Tabauiy 3.
Tabnuna 3.
BcenomorarensHas Tabnuna st 000CHOBaHMS HE00X0AUMON (POPMYIIBI ISl COCTABICHHUS
IPOTHO3a CIIPOCa, MPOBEAEHUSI pacdyeTa MPOTrHO3a CIIPOca U OMNOKH MIPOTHO3a

T'ogsr O6Bem AGCONIOTHBI Tewmn pocra Yep-Yn / Yep- Vyn/?
peayv30BaHH | U IpUpOCT crpoca (T)

oro crmpoca cipoca(A)
(Yn)

Ty

T,

T3

T4

Ts

Bceroza s R
JIeT

B cpennem - -
3a 5 JIeT

2.2.Mcrionb3ys HOPMAaTUBHBIN METOJ COCTABIICHHUS TPOTHO3a CIIPOCA, COCTaBLTE MPOTHO3

BO3MOXKHOT'O CIIpoca Ha XJIeO00yI0UHbIE U3/IEIHs PU YCIOBUH, YTO YUCIICHHOCTh HACEJIECHUS B

ropoJie B cieaymoluieM rogy cocraBut 1 miH. 200 ThIc. yen.

2.3. Ucnonw3ys ¢dopMmysy CTaHIAPTHOTO pacHpenesieHHs BEPOSITHOCTEH COCTaBbTE MPOTHO3

JIOTIOJTHUTETIBHOTO  00BbeMa 3aKylKM KOPMOBOTO 3€pHa JUIsl  YIOBJETBOPEHHUS  HYX]

CETHCKOXO03SHCTBEHHBIX MPEANPUATHN PaliOHa U YACTHBIX MOJICOOHBIX XO35HCTB MPH YCIOBUU:
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e OTPeOHOCTH paiioHa B KOPMOBOM 3epHe B rof - 150 T;

® BO3MOXKHBIHM cOOp yposkas pu OJaronpHUsTHBIX MOTOAHBIX YCIOBUsX - 170 T.;

e BO3MOXKHBIHM cOOp yposkas Ipu HEOJIArONpPUATHBIX TOTOHBIX ycloBHsX - 100 T;
® BO3MOXKHBIM cOOp yposkasi C yueTOM CTAaTHCTUYECKHX JIaHHBIX 3a psj jieT -130 T.

Tunosble oLleHOYHBbIE MaTepuaibl 10 TeMe 8. ToBapHas MOJIUTHKA NPeANPUATHS
Bonpocs! 1151 ycTHOr0 onpoca
1. Kakue Tpu ypoBHSl IOHUMaHUA TOBapa B MapkeTUHre Bol 3Haere?
2.B uyeM 3akiIO4alOTCs OCOOEHHOCTM TOBapa YCIYI'M Kak CpEICTBA YyIOBJIETBOPEHMUS
nmoTpeOHOCTEN?
3. Ha3oBuTE OCHOBHBIE IOTPEOUTEIHCKUE CBOMCTBA TOBAPOB.
4.YT0 NOHUMAIOT MO/ «KU3HEHHBIM» LIUKJIOM TOBapa?
5.Kawue stransr XXI[T Bl 3naere?
6.Kaxum ob6pazom Biuser otaenbHblii stan JXKLT Biuser Ha pa3paboTKy KOMILJIEKCAa MApKETHHT -
MUKC?
8. Pacckaxkute 00 yrmakoBKe U MApKUPOBKE TOBAPOB.
9. B ueM 3akirouaeTcs HA3HAYEHUE TOBAPHOTO 3HAKa?
10. Kakue ocHOBHBIE ITpaBuUIIa YIIPaBICHHs TOBAPHBIM aCCOPTUMEHTOM Brl 3HaeTe?
TemaTuka pedeparon
ToBapHbIe 3HAKH U 3HAKU O0CITY>KMBaHHsI KaK (PaKTOPbI yCIiexa POCCUUCKUX KOMITaHHHA.

1. MapxkupoBka TOBapOB: UCTOPUS U COBPEMEHHOCTb.

2. Cnenuduka noTpeOUTEIHCKUX CBONCTB TOBapa U €€ BIHSIHUE Ha
(dopMupOBaHUE KauecTBa HOBOM MPOAYKLUH ( Ha IpUMEPE OAHON U3 TOBapHBIX
rpymm).

3. Hcnonp3oBaHne MHCTPYMEHTOB MapKETHHTA B MPOIECCE YITPABICHHS
KU3HEHHBIM LUKJIOM MPOIYKIHUHU (Ha IpUMepe OJJHON M3 KOMITaHH).

4. VccnenoBaHue BAUSHUS MPAKTUKH MIPOJIBUYKEHUS HOBOTO IPOAYKTa (Ha
npUMepe OTJEeNbHOr0 OaHKa, IPEANPHUITHS).

5. HccnenoBanwue ctaauii )KU3HEHHOTO IUKJIA TIPOTYKTOB (Ha MpUMepe
MOTPEOUTETHCKUX TOBAPOB).

6. OrneHka KOHKYpEHTOCTIOCOOHOCTH TOBapa.

7. ®DaxTopbl ycrexa OTAeIbHbIX KOMIIAHUH Ha HOTPEOUTETHCKOM PHIHKE.

8. Hcropus mpoucxoXAeHUsI 3HAMEHUTHIX TOBApOB (Ha MPUMEPE OJTHOW WIIH
HECKOJIbKUX TOBAPHBIX IPYII).

9. BrnmsHHe pa3BUTHS HAYYHO-TEXHUYECKOTO TPOrpecca Ha MpoIecc pa3paboTKu
HOBOM IPOJYKIUU.

10. MccnenoBanue mpeAIOYTeHUH MOTpEOUTENEH KaKk HHCTPYMEHT ()OPMHUPOBAHUS
Ka4yecTBa HOBOM MPOAYKLIMH (HA MpUMepe OAHOM U3 TOBApHBIX IPYIIII).

3ananme 1. [IpouTuTe TEKCT M MOCTAPATECh OTBETUTH HA NMOCTABJIEHHbIE BONIPOCHI
AHau3 pacxoaoB (MPMbI HA KA4eCTBO MPOXYKIMHU

MPOIYKLHIO, MMEIT OJMHAKOBBIE YCIIOBUS MPOU3BOJCTBA, YpPOBEHb TEXHOJOTUH U
o0beMBbl BbITyCKa. AHaJIM3 3aTpaT Ha OOecCHedYeHHE BBICOKOIO KayecTBO TOBapa C LENbIO
yCTpaHEHUS MPUYNH HEOTPABIaHHBIX PACXO0B (PUPMBI aHATTU3UPYETCS €KEKBAPTATBHO.

3a wWCTeKmHi KBapTajn pabOThl MPEANPHUATHSIMH OBUTM TIOJYYEHBI CIEIYIONINE
pEe3yNbTaTHI.

®upma A. Ha ycTpaHeHue HerclpaBHOCTEN B Mpoliecce MPOU3BOACTBA ObLIO 3aTPaueHo
4410 nponmapoB Pacxompl Ha TrapaHTUHHBIM peMOHT coctaBuiau 2706 npomnapoB, Ha
nocyierapaHTuiHeli — 2506 nomnmapoB, Ha OOy4deHHWE TEpPCOHalla METOJaM OOeCIeUYeHUs
kauectBa — 1500 mommapoB. Pacxoasl Ha BXOJHOM KOHTPOIbL cocTaBmiid 4568 noiiapos, a Ha
3aBOJCKHME UCIBITAHUS TOTOBOM MpoayKuuu — 16717 gosnapos.
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Ha yctpanenue HeucrnpaBHOCTEH B Ipoliecce MPOU3BOACTBA M HEOOXOIUMBIE B CBSI3U C
STUM KOPPEKTUPYIOIIHUE MeponpusThs Obuto morpadeHo 3369 nmommapoB Ciydan Bo3Bpara
W3JIeNHiA, WMEBIIHE MECTO B KBaprane, odounumch ¢upme 52765 nommapoB. @upme ObLIO
MPEbSBICHO HECKOJIBKO CyeOHBIX MCKOB OT MOJIb30BaTeNIel, MOTUBUPYIOIIUX CBOM MPETEH3UU
HU3KOH CTeneHbl0 0€30MacHOCTH M3ENINi, YTO HABJIEKJIO 32 CO0O0M BBIILIATY IITPa(oB B CyMMe
68000 nomrapoB. Pacxonmbl Mo ympaBJICHHIO CHUCTEMOH OOecleueHHs KadecTBa MPaKTHYECKH
cTtabwibHbI U cocTaisaioT 1000 nomiapoB exXeKBapTaIbHO.

®upma b. 3a Tot xe nepuon ¢upma b 3aTpatuna Ha obecrieueHre KauecTBa MPOAYKLIUN
50000 mommapoB (Ha COBEpILICHCTBOBAHWE METOJIUK IO pa3pabOTKe TpeOOBAHUN K KadecTBY
u3JleNusl B Tpollecce MPOSKTUPOBAHHUSA, OLEHKY KauecTBa MPOEKTa, MHCTPYKIHUIl MO CUCTEMe
Ka4yecTBa M KOHTPOJISl TEXHOJIOTHYECKOro Tmporecca). Exxemecsuno ¢gupma pacxomyer mopsaka
20 ThIC. mONIApPOB Ha OOyuyeHHE MepCcOoHalia BOIPOCAM KOHTPOJS M oOecreueHusl KayecTBa, a
Takke IiaHupyer 10 ThIC. JOJIIapOB HA COBEPIIECHCTBOBAaHUE PaOOTHI MO OINEPALUOHHOMY
KOHTpOJIIO KauecTBa. Ha mpoBepky u 0O0CIyXMBaHHE HWHCTPYMEHTOB U H3MEPUTEIHHON
anmnaparypbl pacXxo/bl pacHpeiesioTcs M0 MecslaM MPUOIU3UTENbHO PAaBHOMEPHO U PaBHBI B
cpennem 18755 nmommapoB Ha yctpaHeHHe HeucIpaBHOCTEH MOCTaBUIMKOM OBLIO 3aTpayeHo
7450 monnapoB, a Ha KOPPEKTUPOBKY OOHAPYKEHHOT0 Opaka — 725 moJiapoB

Ha uccnenoBanue B 001acTi HaAEKHOCTH U3AeNuil u3pacxomoBano 10562 nonnapos, 4To
IpUOIU3UTENIBHO PAaBHO KOJIMUYECTBY €KEMECAYHBIX pacXo0B Ha 3TO Meponpusarue. Exemecsu-
HBIE 3aBOJICKME UCIBITaHUSI TOTOBbIX m3aenuil TpeOyroT 15000 mommapos. IlocnerapanTuitibiit
peMoHT obomencs ¢upme 752 nommapoB, a 3arparhl Ha pa3pabOTKy NPOTpPaMMBI IO
OTIpeIeNICHUIO PACX0/I0B MOJIB30BATENSI Ha KAYeCTBO COCTaBUIU 3928 nomapos.

[TpuBenenHas nHOOPMALIUS TUTTAIHA [T ICITEIBHOCTH TOW U JPYTOi (GUPMBI B KOKIOM
kBaprane. [lokBapranbHas CTpyKTypa 3aTpaT OOBIYHO COXpaHSETCS, OTIWYasCh JIHIIb
HE3HAYUTEJIbHOM Pa3HULIEH B HX CyMME.

Bonpocs! u 3aganus:
1. CocraBbTe CpaBHUTENIbHYIO TAOJUILy CTPYKTYPBI pacX0/I0B Ha KaueCTBO MPOAYKIUU pupM A
ub.
2. Ha ocHoBanuu aHanm3a JaHHBIX TAOIHIIBL:
* JaiiTe OLEHKY KOHLENTYalbHOMY IMOAXONY Kaxaoi (upmbl K Bompocy obecredeHus
KayecTBa MPOAYKLUH;
* cpaBHUTE 3G (EKTUBHOCTH IPOrPaMM I10 3aTpaTaM Ha KauecTBO 00eux Gpupm;
OLICHUTE MOCIEACTBHSI, OTPAXKAIOIIHNECS HA PA3JINYHBIX ACTIEKTaX AEATEeIbHOCTU (QUPMBI,
CBSI3aHHBIE C Pa3IMYKeM KaK B KOHIICTITYaJbHOM MOAXO0/€E K Mpo0ieMe KauecTBa, TaK U B
IUTAHUPOBAHMHM 3aTpaT Ha KauecTBO.

3ananmue 2. [IpoBeass aHa U3 JaHHBIX TA0/1U1, HEO0XOAMMO:
a)OTIPEeJICTUTh ATAll )KU3HEHHOTO ITUKJIA TPeX Mojelel BesocuneoB Gupmel «FOHHOPY;
0) BBLAETTUTH MOJIEIH, JJIsi KOTOPBIX HEOOXOAMMa yCUJICHHAs peKJIaMHas TIOIIePKKa.
O6beM peanuzanuu BesnocunenoB pupmsl «FOHHOPY, THIC HIT.

Mopenn BeNOCUIIEIOB

T'onur A b C

2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287

Jonst peinka BenocunenoB pupmsl «FOHHOPY,%
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Monpenu BesocHuIenon

TI'oner A b C

1995 11 - 0,2
1996 12 - 0,1
1997 10 - 0,2
1998 9 - 0,1
1999 8 - 0,2
2000 8 0,3 0,2
2001 5 2 0,1

3aganue 3: [IpouTHTe TEKCT U MOCTAPaliTECh OTBETUTH HA OCTABJICHHbIE BONPOCHI.
OneHka oM phIHKA U JIOATIBHOCTH ITOTpeOuTeNeil K TOBapHON MapKe (PUpPMBI.

Ha onHOM M3 cerMeHTOB pblHKa KOHKYypupyroT Tpu ¢upmbl — A, B, C. Qupma A B
HOCJEIHUIM J1eHb Mas IpoBena oOcieloBaHME MHEHMs IMOKyINaTellel MO ToBapaM, KOTOpbIe
npoxaatotT Bce Tpu pupmer A, B, C. B pesymprate ompoca ObIO ONpeAeNeHO, YTO MPECTHX
TOBapHOI Mapku ToBapoB (pupmer A cootBeTcTBYeT 40%, B — 40%, C— 20%. IIpoBenennoe B
KOHIIE HIONS IOBTOPHOE OOCieOBaHME MHEHMsSI NOTpeOUTened [Jajao COOTBETCTBEHHO
cinenyromue nokazarenu: 42, 30, 28%. Takas nuHamMuKa BbI3BaJla UYBCTBO YJIOBJIETBOPEHHS Y
PYKOBOJIUTEISI MAPKETUHTOBOTO ToApaszaeneHust pupmbl A. OgHAKO B JaHHOW CUTyalu Gpupme
A crnenyer oOpaTUTh BHHMaHHE Ha POCT MpecTuxa ToBapoB ¢upmbl C U ydecTb 3TOT (QakT B
CBOEH JESTENbHOCTH, T.€. CIEAYET ONPEIENUTh, KaK OTPAa3UTCS Ha PHIHOYHOM Jojie GpupMbl A
COXpaHEHHE TaKOW TeHJICHIIUU B OyIyILlIeM.

[Ipy aHanu3e AAHHOM CHUTyallMM Ba)XHO OIPEAEIUTh JBH)KEHHE MOTPEOUTEIBCKUX
cumnartuii or ¢pupMel K ¢upMme. B pesynbraTe mpoBeIEHHOIO HCCIEIOBAHUS ObUTM MOJIYYEHbI
cnenyromue nanHele. Ha konen mas y ¢pupmel A 6su10 400 nokynareneit, y pupmer B — 400, y
¢upmer C— 200. dupma A 3abpana y ¢upmel B 120 nmokynareneit u y ¢upmsr C — 20
nokymnarenei. B To jxe Bpems ¢upma A otaana ¢pupme B 80 cBoux nokynareneit u pupme C —
40. dupma B 3abpana y pupmsl C 20 nokynarenei u otaana et 80 cBoMx Mokymnarenei.

Tunosble oLeHOYHBbIE MaTepuasbl 10 TeMe 9. MapkeTHHIoBasi MOJTUTHKA LEeH
Bonpocs! 1J1s1 ycTHOT0 onpoca
1.Kakue ¢akTopbl MApKETUHTOBOM Cpeibl BIUSIOT Ha MOJUTUKY IIeH?
2.Kakum o0pa3oM yuuTHIBAETCS OCOOCHHOCTh Pa3BUTHSI CIIPOCa B MPOIIECCE IIEHO0Opa3oBaHus?
3.Kakue NOKyMeHTHI peryIupyroT BMEIIATeICTBO FOCYAaPCTBA B IICHOBYIO MOTUTHKY?
4 Kakas nundopmaius o KOHKYpeHTax HeoOXoauma JiJIsl yCTAaHOBJICHUSI IIEHBI?
5.13 xakux 3TarnoB COCTOMT MapKETUHIOBOE LIeHOOOpa3oBaHue?
6.Kakue MeTo1bl pacueTa UCXOAHOU 1IeHbI Bbl 3HaeTe?
7.Kakue GpakTopbl yIUTHIBAIOTCS HA dTANle OKOHYATEFHOTO YCTAHOBICHUS IICHBI?
TemaTuka pedeparon
1. ®opMbl rocyAapCTBEHHOTO PETYIUPOBAHMSI [ICHOBOU MOUTUKH TIPEATIPUSITHSL.
2. OcoOEeHHOCTH IIEHOOOpa30BaHMsI Ha COIMMATLHO-3HAYNMBIC TOBAPHI.
3. lleHoBBIE cTpaTeruu 3apyOeKHBIX KOMIIAHUH Ha POCCUHCKOM PBIHKE.
4. AnHanmu3 1I€HOBOM TMONUTUKM KOMMAHMUM (HA TpUMEpe KOHKPETHOTO
IIPEITPUATHSL)
Ilena kak (hakTOp KOHKYPEHTOCTIOCOOHOCTH MPEITPHUSITHS.
6. lleHa kak WMHOUKATOp PHIHOYHOW KOHBIOHKTYpPHl (Ha TMpUMepe KOMIIaHHMA
OJIHO OTpacim)
7. OcoOeHHOCTH 1IEHOOOPa30BaHUS HA PBHIHKE .......... (ToBapHas rpymnmna: COTOBbIE
tenedonsl, yeryru XKKX, x1e600ymodnpie TOBaphl).

o
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8. Bnusuaue 0COOEHHOCTEH LIEeBOr0 CErMEHTAa Ha LEHOBYIO TOJHUTUKY
IIPOU3BOAUTENS (Ha IpUMeEpe OTAEIbHBIX KOMIIAHUM).

9. PasBuTue MeTOJI0B 1IEHOOOPA30BaHNUS B IPAKTUKE POCCUUCKUX MPEIIPUATHA.

10. Ilcuxonoruueckue NprueMbl B yCTAHOBJICHUHU LIEH.

3ananue 1.Mcrnons3ys maHHble 00beMa peaju3alid U ypOBHS II€H, NMPUBEICHHBIC B TAOJIHIIE,
paccuMTaiTe: Ha CKOJIbKO MPOILIEHTOB MOKET BBIPACTH CIPOC, €CIU MPOU30MIET CHIXKEHUE 1ICHbI
Ha OJIMH MPONEHT?

Jlannble 1o 00BeMy peain3aiy HaUTKa «3EeMIITHUYHBINY B HIOHE-UIOJIE OTYETHOTO roJIa.

OT4eTHBIN eproj Llena, pyo OO0BeM peanu3alu, ThIC. IIT
Urons 19,0 342,1
Urons 17,0 487,3

3ananue 2. Mcnonb3ys qaHHble 00beMa peayin3allid U yPOBHS II€H, MPUBEICHHBIE B TAOIHIIE ,
paccuuTaiiTe: KakoWl BapUaHT CHWIKEHHUS IIEHBl B CHUTYallMd BJACTHYHOCTU CIPOCAa MOMKET
o0ecreynT MakCUMaJbHYIO BBIPYUKY OT peaiu3aliui B MapTe:

a)4 py06?

0)3,5 py6?

B)3 py0?

r)2,5 py6?

Jlannbsle o0beMa pean3aliii ¥ ypoBHs LIEH HOTrypTa «3710pOBbEN

ITokazarenu OTyeTHBII Tepruoa
SIHBapp DeBpaiib

1.Ilena. pyo 5 4,5
2.KonnuecTBo mpoJiax, ThIC. IIT. 12 14
3.Beipyuka OT peaym3anuu, Teic. pyo. 60 63

3aganue 3. Kakyoo 1eHy HEOOXOAMMO YCTaHOBUTH MPOU3BOAUTEISIM TPOAYKIHH (HUPMBI
«BocTok», 4TOOBI MOMYYUTh 33JaHHYIO JIOJTI0 TPUOBLIHN B IIeHE B 00BeMe:

a) 5%;

0) 10%,;

B)25%.

Tunosbie oneHoYHbIe MaTepuasbl o Teme 10. [loamTHKa pacnpeeeHus: NPOAYKIHMH
Bonpocs! 1J1s1 ycTHOT0 onpoca
1.Yto Ha3bIBaIOT KaHAJIOM paclpencieHus?
2.Yto noHMMaIOT MOJ1 YpOBHEM KaHaJla pacipeieneHus?
3.KakoBa MOXeT OBbITb CTPYKTYpa KaHasa pacupeencHus?
4.B yem COCTOUT pa3HULIa MEXIy ONTOBOM M POZHUYHON TOPrOBIIEH?
5.Kakue ¢pyHKINU BBIOTHAIOT ONTOBBIE M PO3HUYHBIE TOPTOBbIE MOCPETHUKU?
6.Kakum o0OpazoM mpoucXoAuT KiaccU(UKAlMs ONTOBBIX W  PO3HUYHBIX TOPTOBBIX
MOCPEAHUKOB?
7.Pacckaxxute 00 opraHuzauuu U (pyHKIMOHHUPOBAHUHM TOBAPHBIX OHPXK, ayKIIMOHOB, TOPrOB,
SApMapOK U ONTOBBIX IPOJOBOJIbCTBEHHBIX PHIHKOB.
18.B 4emM COCTOWT CYyIIHOCTh TOBApOIBMKEHUS M KaKHW€ OCHOBHBIE BOIPOCHI PEIIAOTCS B
IIPOLIECCE OPraHU3aLUU TOBAPOIBUKEHUS?
TemaTuka pedeparon
1. Hcropuyeckue acieKThbl BOSHUKHOBEHHS TOBAPHBIX OMPIXK.
2. DBOIONHS POCCUUCKHUX TOBAPHBIX OUPK.
3. IlepcriekTuBsl pa3BuTHA OUpKEBOil TOprosiu B PO.
4. DneKTpoHHBbIE OMP)KEBBIC TOPTU: TEXHHUKA MPOBEACHUS W HH(POPMAIMOHHOE
o0ecrieueHue.
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5. Poccuiickue ayKIMOHBI: HCTOpUS M COBPEMEHHOCTh.MHPOBBIE ayKIIMOHHBIE
LIECHTPBI.

6. Poib sipMapok B pa3BUTHUU PHIHOYHBIX OTHOIIEHU B PD.

7. 3HaMEHUTbIE MUPOBBIE IPMAPKHU U BBICTABKH.

8. OnbIT (YHKUMOHMPOBAHUS ONTOBBIX IIPOJIOBOJILCTBEHHBIX PBIHKOB 32
pyoexom.

9. Posib ONTOBBIX NMPOJOBOJILCTBEHHBIX PHIHKOB KaK 3J€MEHTa MHPPACTPYKTYpPbI
TOBAPHOI'O PhIHKA.

10. OnbIT pa3BUTHS SPMAPOYHO-BHICTABOYHOM JEATENBHOCTH B Bonrorpaackoit
obnacTtu.

3agaHus A0 BBINOJIHEHUSA:
IIpouTHTe TEKCT U MOCTAPANTECh OTBETHTh HA NMOCTABJICHHbIE BOIIPOCHI.
A) Be16op Br1a TOProBOro mocpeIHuKa.

Kakoro TtoproBoro mocpeaHuka (awiepa WIM JUCTpUOBIOTOpA, areHTa Wix
KoMuccuoHepa) Brl mocoBeroBaiin Obl pupme »SAryap» ans opraHuzanuu cObITa CIOPTHUBHBIX
KOCTIOMOB, €C/IM Obl CUTyalldsi Ha PETMOHAIBbHOM pBIHKE, Iie paboTaeT MpennpusTue, umerna
BUJI:
* JIOJIL PhIHKA TIpeanpusTus - 3%;

Ha PBIHKE AaKTHUBHO pabOTalOT 7 KPYIHBIX I[POU3BOJIUTEINS, 4bs OOILIAst AOJS pPbIHKA
coctaBsieT okoJio 70% u 3 cpeauue GUpMBI, Ubs 0011ast 1011 cocTaBisgeT oKoso 20%;

* €XKEroHO Ha peIHKE pedamuzyercs 0Kosio 3500 ThIC T CIIOPTUBHBIX KOCTIOMOB;
IIPOM3BOJICTBEHHAss MOILHOCTh (upmbl »iAryap» - 200 TbIC. KOCTIOMOB B TOJ;
IIPOM3BOJICTBEHHBIE MOITHOCTH (pUpMBI «SIryap» B cpeHeM 3arpyxensl Ha 50%;

* Ka4yecTBO KOCTIOMOB (UPMBI «SIryap» IO OLIEHKaM MOKYTaTesel - BBICOKOE; MOKYIaTeln
OYEHb YYBCTBUTEJIBbHBI K II€HE; CE0ECTOMMOCTbh MPOAYKIUH HAa YpPOBHE CE0ECTOMMOCTH
OCHOBHBIX KOHKYPEHTOB.

*

*

b) Opranu3zanus ¢upMeHHOM TOProBIIH.

['opoackoil MsicOKOMOMHAT, BBIMYCKAIOMUN MPOIYKIHUIO B IIMPOKOM aCCOPTHUMEHTE U
peau3yIoLHii ee B IIMPOKOM JUara3oHe IeH, NPUHAI pelieHue 00 opraHuzanuu (GpupMeHHOM
TOPrOBJIM Ha TEPPUTOPUU TOPOJA C LEJIbI0 IONYJSApU3alUU NPOAYKUUU NPEANpUATHS U
U3Yy4EeHUs MOKYNATENbCKOIO CIIpoca.

Bompoc: Kakoii BapuaHT ¢GUPMEHHON TOPTOBIM B YCJIOBHUSX OrPAHUYEHHOCTH
(buHaHCOBBIX pecypcoB Brl mocoBeToBanu 0bl pupme, 4TOOB! PeaTU30BaTh CBOU MapKETUHTOBbIE
1EeIu ¥ mouemy?

A)OTKpBITHE OHOTO MarasuHa B IEHTPE ropoJa.

B)OTtkpriTre 3-eX Mara3uHOB B JKUJIBIX pallOHAaX Ha OKpauHax Topoja.

B)IloBeienue appexTuBHOCTH cOBITA CPEACTBAMH MAPKETUHTA.

[Tpou3BouTENF MOpPOXKEHHOT'O, €MKOCTh pPBIHKA KOTOPOTO CTaOWJIBHO 3a psl JeT
coctaBisieT O0Koio 30%, UCHBITHIBAET CEpbe3HbIE TPYAHOCTU B MEPUOJABI CHUKEHHS CIpoca
(oceHbl0, 3UMOM, BECHOI), KOT/1a 3arpy3ka MpoM3BOJICTBEHHBIX MOIIHOCTeN magaet g0 50-10%.
B accoptumenTe nmpoaykiuu GupMbl - OpUKETHl MOPOKEHHOTO B OyMa)KHOM yITaKOBKE BECOM OT
50 mo 100 rpamMmoB B pa3iMuYHBIX BapHaHTax I10 BKYCOBOM KOMIO3MLMHU. TpaauunoHHas
MOJINTUKA COBITA MPEANPUATUS - CeTh (PUPMEHHBIX JOTKOB ( KMOCKOB) Ha yJIWLAX ropoja - B
obbeme 0ko0110 75% OT 0061ero oobeMa peanusaliy U 4epe3 ceTh AUIEPOB - B 00beMe 0KOIO0 25
% oT 0011eT0 00BbEMa peaT3aIINH.

Bonpoc: Kakue BapmaHTbl MapKETHHIOBBIX pelieHHil Bbl cumTaere 1nenecooOpazHbIM
paccMOTpeTh PYKOBOJACTBY TMPEANPHATHSA, 4YTOOBI MOBBICUTH O0BEM NPOAaX B IEPUO
MEXKCE30HbSI U IIOUEMY:

* aKTUBU3UPOBATh peKiiamy?
YBEIUYUTH KOJMYECTBO (PUPMEHHBIX JOTKOB Ha YJIHIAX ropoja?
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arONE

BEIITH Ha HOBBIC TeorpauuecKue CeTMEHThI PhIHKA?

CHU3UTH LIEHEI ?

MIPUBJICYD K COTPYTHUYECTBY MPEANPUATHS OOIMIECTBEHHOTO MUTAHUS?

OTKPBITh (PUPMEHHBIC JJOTKH B YUPESKICHUSIX U OpraHu3aIusiX?

BBECTH B aCCOPTUMEHT HOBBIE BUJIbI MPOAYKIIUY JJIsl IPUBIICUCHUS TOKYyTaTeNIe?

¥ % %k % X

Tunosbie oneHoYHbIe MaTepHabl 10 TeMe 11. [loMTHKA NPOABUIKEHHUS IPOAYKIIMHU
npeAnpusTUs
Bomnpoce! 1J1s1 ycTHOT0 onpoca
1. Yro noHMMaIOT 1O/ MAPKETUHTOBBIMA KOMMYHHKAIHSIMU?
2. UTO BXOAUT B KOMIUIEKC MapKETUHIOBBIX KOMMYHHUKALIUI?
3. Kakue ¢pyHKINHU BBIIOTHSIOT CPEACTBA MAPKETUHTOBBIX KOMMYHUKALIUH?
4. JlaiiTe XapaKT€pPUCTHKY OTICJIbHBIM CPEICTBaM MapKETMHIOBBIX KOMMYHMKAIUH: pekiame,
npornaraiie, CTHMYJIMPOBAHUIO COBITA U IMYHOM MPOIaXKeE.
5. Jlns yero HeoOXOAMMO OCYIIECTBIIAT IIAHUPOBAHHE MAPKETUHIOBBIX KOMMYHUKALIUN?
6. B uem coCTOUT CyITHOCTh IJIAHUPOBAHUS PEKIIaMBbI?
7. Pacckaxute 00 OTAEIBHBIX ITaNax pa3padOTKU IUIaHa PEKIAMHBIX MEPOIIPUSTUH.
8. UTo MOHMMAIOT MOJT KOMMYHHUKATUBHOM 3((EKTUBHOCTHIO PEKIIaMbl U KaK OHA OLICHUBACTCS?
9. Uto nOoHMMAIOT O] TOProBoil 3(h(heKTUBHOCTBIO PEKJIaMbl M KAK OHA pacCUUTHIBAETCA?
10.aiiTe XxapakTepHCTUKY CITocOOaM pacuera Or0/pKeTa peKIaMbl.
TemaTuka pedeparon
Pexnama kak cpeicTBO KOMMYHUKAIUH.
[Tponaranyia B MapKeTHHTE.
JlnuHast mpojjaka B MapKETHHTE.
CperncTBa cTUMYIUPOBAHUS U UX 3((HEKTUBHOCTb.
dopMupoBaHUE KOMIUIEKCA CTUMYITUPOBAHHS

3aganue: IIpouTuTe TEKCT M MOCTApPaiTeCh OTBETUTH HA NMOCTABJICHHbIC BONPOCHI.
A) Bb100op BHI0B U CIOCOOOB pacnpoCTpaHeHUs] PeKJIaMbl.

Curyauust 1. B pesynbrare BBeneHHOro B cepeauHe 80-X TOJOB MPaBUTEIBCTBOM
Wpnanaun HanorooOnoxeHusi, npuHocusiiero He mMeHee 50% c IeHBI KaXXJIO0ro MpOAaHHOIO
aBTOMOOWJIS, TPOM30LIET PEe3KUH craj MpoAaXx MallMH Ha HMpiaHiAcKoM pbiHkKe. K 3Tomy
BPEMEHM PBIHOK CTpaHbl ObUI HACBHIIIEH Pa3IUYHBIMH MOJEISIMH U MOJIU(MUKALMSIMH aBTO-
MoOWIIeH, MpHUCTIOCOOJIEHHBIMU K ero TpeboBaHusM. IIpoBonumas no 1987 r. peknamuas
KOMIIaHUS 10 MPOJBMKEHHUIO aBToMoOmIen «Jlana» He co3fana 0JaronpusaTHOrO MHEHUS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JICIIEBOM U yJJOOHOM CIIOCO0€ MepeBIKEHUS.

TakuM 00pa3oMm, CIIOXKMUIUCH HEOJArompHsITHBIE YCIOBHS s BBIXOJAa Ha PHIHOK
WpnaHauy HOBOTO COBETCKOTO aBTOMOOMIISL.

I. TIpoBeneHHbBIE MEPOITPUATHSA.

1. IIpaBa nponaxxu apromodwmieit «Jlaga» B Upnanauu nepenansl pupme SATRA (Soviet
American Trade Association).

2. B ctpane co3aHa HOBasi TUCTPUOBIOTOPCKAs CETb.

3. dAna pa3pa®oTKu W MPOBEIEHUS HOBOW pEKJIaMHOW KaMIIaHWM BbIOpaHa pekiamHas
¢dupma Hill and Knowlton Dublin.

II. HoBele mampaBienus pekinamuoi kammanuu. ®upma Hill and Knowlton Dublin
yBHJIEJIa B BBICOKOM HAJIOTO00JIOKEHUH HE MPEMSITCTBUE, a COI03HUKA, TOCKOJIbKY HAJIOT TOJDKEH
CTUMYJIUPOBaTh IOBBILIEHHBIM CIPOC Ha ABTOMOOWJIM C HU3KOM CTOMMOCTBIO, KAaKOBBIMHM MU
ABISIIOTCS aBToMOOWIH «Jlamay. B 3ol ke cutyaruu 1ieHa 6osee 4eM Koraa 0o cTana pera-
IOIIMM (PaKTOPOM I MHOTHX MPJIaHACKHUX CEMeEH.
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III. Konmenmusi paboTel Ha pbIHKE. [71aBHOE BHHMAaHHE - YIOEIUTb peKIaMe
npeumMyiiecTs aBromooOmien «Jlama» (IpoYHOCTh, HAEKHOCTh, HU3KAs 1I€HA) U MU3MEHEHUIO
HEraTHBHOI'O OTHOILIEHHUS K HUM CO CTOPOHBI MECTHOT'O PBIHKA.

IV. T'naBHas muens peknamMHOM Kammanuu. Co3gaHue arMochepbl TOBEpHS K
aBTOMOOMWIISIM U3 Poccum, COOTBETCTBYIOIIMM TpeOOBAaHUSAM HpiaHACKoro pbiHka. Co3maHue
oOpa3a «Jlagpl» KaK HaJAEKHOM U MPOYHON MAaIIMHBI, KaK UACATbHON MOKYIKH JIJIsl TOPOJICKUX U
CEJIbCKUX KUTEIICH.

V. OcHoBHble MHEHHSI 00 aBTOMOOWIISIX «Jlama» Kak O caMmbIX SKOHOMHYHBIX BO BCEX
OTHOLICHUSIX MAlllMHAX, UMEIOLUXCS Ha UPJAHACKOM PbIHKE:

* MakCUMaJbHOE paclpocTpaHeHue UHGOpMaluu, MOATBEPKAAIOIIEH MPOYHOCTD,
HA/IeKHOCTh aBTOMOOWJIEH U pa3yMHOE IMPUMEHEHHE JICHET B CIy4ae IpruoOpeTeHus: aBTOMOOHIIS
MMEHHO TOW MapKu;

* oOecriedyeHre HaMW4Msl Ha PbIHKE IOJTHOM HH(POpPMAUM O BCEX MPEIACTABUTEISAX
ceMeiicTBa «JIagay;

* BbIzIenieHue ycrexa «Jlagsi» B BenmukoOputanuu U B Ipyrux crpaHax, Hanpumep Jlanum,
/i€ HAJIOrOBas CUCTEMa OOJIOKEHHSI CXOJIHA C UPJIaHJICKOIA;

* aKLEHTUPOBAHWE BHHMMAHHUS HA KAaueCTBEHHOM IIOCIENPOJA)KHOM OOCIyKUBaHUU
aBTOMOOMIIEH;

* MaKCHMaJIbHOE UCIOJIb30BaHUE CPEJICTB MAaCCOBON HH(POPMAITUH.

VI. LleneBpie rpynIibl peKJIaMHOTO BO3AEHCTBUA.

1. Cenbckue U TOPOACKUE NMOKYIATENN C HEBBICOKUM YPOBHEM JI0XO0/1A.

2. Cenbckue aBTONOOUTENH, HY)KAAIOIIMECS B IPOYHON U HA/ICKHOM MallInHe.

3. ABTO BIaJeNblibl, HamepeBawluecs MpuoOpecTH s CBOEH CceMbU BTOPOU
ABTOMOOWIIb.

4. lloxkynarenu, pacCUMTBHIBAIOIIME Ha NPUOOPETEHUE TOJBKO IOAEPKAHHOIO
ABTOMOOWIISL.

VII. CpenctBa ¢gopmMupoBaHusl CIpoca M CTUMYJIUPOBaHUS COBITA, HCIOJIb30BAaHHbBIE
dupmoii Hill and Knowlton Dublin.
1.CpenctBa maccoBoil HH(pOpMaLIUU:
oOI11eHaI[MOHAJIbHBIE OpraHbl neyvary, IIPOBUHIIAAJIbHAS (MecTHast) npecca;
CrelMaIu3upoBaHHble (MpoQecCHOHaIbHbBIE) OpraHbl eUaTH JAJs aBTONI0OUTeNeH; pa3iensl A
aBTOJIIOOUTENEH B OpraHax nedaTy oOIIero HallpaBJIeHHUs; JeJIoBas Ipecca;
panuornepenaydu Ajs JIeJOBBIX JIIOEH U aBTONIIOOUTENEH; TeIeBUACHNUE.

2. Meponpusitusi, COEUCTBYIOIINE TPOJaKaM:

JIeJIOBbIE JIaHYM JUIsl TPEACTAaBUTENIell OpraHoB NeyaTH OOIIEro U CHEeIHaIbHOIro
(aBTOMOOHMIILHOTO) XapakKTepa;

* KOHTPOJIb 32 COCTOSIHUEM aBTOMOOWIJIEH, HAaXOAAIIMXCSA B MOJBb30BAHUU Y OTJIEJIBHBIX
KYPHAJIHCTOB, C TEM, YTOOBI IPEIOKUTH UM aBTOMOOWIIb cemeiicTBa «Jlamay;

* OpraHm3anus Ajs BeOyIUX >KypHaJIHCTOB IMOE370K B BennkoOpuTaHHIO Ha TOJOBHYIO
¢dupmy LADA CARS, 3anumaromryrocst nepeoOopynoBanueM «JIamg» B COOTBETCTBUHM C Tpe-
OOBaHUSAMHU HPJIAHJICKOTO PHIHKA;

* y4acTHE B CIIOHCOPCKOM JAEATEIbHOCTH IPHU OpPraHU3alUd Pa3IN4HbIX IPECTHIKHBIX
MEPONPUITHI MECTHOTO U OOLIEHAIIMOHAIBHOIO MaciuTada (BETMKO 3HAUYE€HHE CIIOHCOPCKOMN
NeSITeIbHOCTH B OTHOLIIEHUU OTJENIbHBIX MECTHBIX CIIOPTUBHBIX KIIyOOB, uMeromux B Upraanauu
MHOTOYHCJIEHHBIX MOKJIOHHUKOB. Takoe MOKPOBUTEILCTBO TOBOPUIIO 00 MHTEpEce HE TOJBKO K
CBOEMY OHM3HECY, HO U K CHOPTHBHBIM ITPOOJIEMaM CTPaHBI;

* opraHm3anus 3HaKoMmcTBa pykoBojactBa ¢upMmbel LADA CARS, 3anmmarormerics
npojaxei aBTOMOOMIIEH, C N3BECTHBIMU TMOJIUTUYECKUMHU JISATENSIMU CTPAHBI,

* OpraHu3alys CreluaIbHbIX HHTEPBBIO JUIS BEIYIIUX OPraHOB IeyaTH.

VIII. Pe3ynbrarsl IpOBENCHHON KaMIIaHUU.

K xonmy 1987 r. 6su10 mpomano 1200 aBromMoOwmiiel (mpenmosaranock mpoaath 350
aBTOMOOMIICH).

*
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Cutyarusa 2. W3 Bceld HOMEHKJIATypbl MPOAYKIIMHA IIUHHOW MpoMbIIIIEHHOCTH Poccumn
ObUT BBIZIETICH HanOoJiee MEPCIEKTUBHBIN Il KCIIOPTa TOBAP — IIUHBI IS TPY30BBIX aBTOMO-
Ouieit 1 aBTOOYCOB. DTH LIMHBI YCHEIIHO MPOIUIH UCHBITAHUS B YCIOBUSAX XKAPKOro KIUMara B
crpanax bmmwknero Bocroka u Adpuku. s pa3BepThIBaHUS PEKJIaMbl ObUI BHIOpAH PHIHOK
Oduonuu, sBIAOLICHCS Hanbojee TMEPCIEeKTUBHOW CTPaHOW B CpPaBHEHUU C JAPYTUMHU
Pa3BUBAIIUMUCS TOCyIapcTBaMU AQPHUKU B CBS3H ¢ OOJBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BUJ] TPAHCIIOPTa B CTpaHe aBTOMOOUIIbHBIM.

[Tokynkoit mmH B DQHONUM 3aHUMAIOTCS CaMH MIO(QEpbl, SBISIOMUECS B CBOEM
MOJIaBJISIOIIEM OOJIBIIMHCTBE MaJIOTPAMOTHBIMH.

['maBHas Ledb PEKIAMHOM KaMIIaHUM — YBEJIMYEHHUE HKCIOPTAa POCCUHCKMX LIMH B
Dduonuio u noaaepKaHue yke UMEIOLIErocsl Crpoca.

[TpoBeneHHBIE MEPOTIPHUSTHSI.

1. KoMMepueckuM areHToM pOCCHUHCKOTO AKCIopTepa nH B Dduonuu HameueHa Gpupma
T.P.U1A.

2. Arentckoe cornamenue ¢ pupmoit T.P.M.A. npenycmaTpuBano peryasipHylo pekiamy
Ha Tepputopuu Dduoruu. Kpome Toro, OBUIO 3aKITFOYECHO COTJIAIICHUE C PEKIIaMHOW (UPMOK
E.AJLA.

Bonpocs! 1 3axanus.

1. TIpoaHanu3upyiiTe OCHOBHBIC HampaBiieHHs pekiamHoi kammanuu Gupmber Hill and
Knowlton Dublin. Kakoe u3 uux BbI cuntaere Hanbosee 3¢ hexktuBHbIM? OOBSICHUTE TOYEMY.

2. Kak no3unmonupoBaiuchk aBromoouin «Jlaga» Ha peiake Upnanaun?

OnwumuTe 1eneBbie cerMeHTs peiaka Gupmer SATRA.

4. Ilpeanoxxkure crnocoObl U BUJIbI PACIIPOCTPAHEHHUS OTE€YECTBEHHBIX IMH Ha 3(PHONCKOM
PBIHKE, YUUTBIBAs CJIEAYIOIINE LEIEBbIE TPYIIIIbL:

* 1mogepbl — BIIaJIeNbLbl AaBTOMAIIINH;

* mogepsl, padoraroiue, Mo Haiimy.

b)ITouck opuruHaiabHbIX UJIeH U pa3padboTka 3 (HEKTUBHOIO TEKCTA.

JlBa mapTHepa opraHu3oBaiud (GUPMY C HEOONBIIUM IITATOM pPabOTHHUKOB, KOTOpas
3aHMMAETCS M3TOTOBJIEHHUEM CTYJIbEB, KaHare M Ta0ypeToB OTJIMYHOIO KayecTBa M pa3HBIX
KOHCTPYKLUH. VIX OCHOBHBIE TOPTOBBIE TOYKH — HECKOJIBKO JIOHJOHCKUX Mara3uHoB. [lepeexan
B HOBOE MTOMEIIIEHNE B JaJIbHEM MPUTOPOJIE, TAPTHEPHI PEIINIIN PACIIUPUTh TPOU3BOJICTBO, AJIS
4ero MM HeoO0XOAMMO TMOJBICKaTh HOBBIX TOProBleB B paauyce 50 MuIb OT CBOETrO
npennpustis. OHU OOpPaTUIMCh B HECKOJbKO MarasMHOB B BBIOpAaHHOM pailoHe, HO
OOJNBIIMHCTBO M3 HUX — TIOpa3/lo MEHbIE JOHAOHCKUX M 3aUHTEPECOBaHbI B IOJJIEPIKKE
pEKIaMoil.

[TapTHEepHl HAUMHAIOT TOHUMATh, KAKyI0 POJIb MOKET CHIFPaTh PeKjIaMa B HaTaXUBAHUU
pacnpenenenus. [locie HEKOTOPOro pa3MbIIUIEHUS OHU OCO3HAIOT, YTO B TO K€ BpEMsl OHa
00ecreynT UM H OOJIBIIYIO CTENIeHb KOHTPOJIS HaJl IPOLIECCOM MPOJIAX.

W3y4uuB gaHHbIE O PEKIAMHBIX PACLEHKAX B MOIXOISIINX MECTHBIX KypHallax U razerax
U BBIJICNIUB 3HAYMTEJIbHBIE CPEICTBA Ha TUIOTpadckue paboThl, MAPTHEPH! MPUIILUIA K BBIBOY,
YTO MpPOBEJIEHUE MPOOHON pekyaMHOM kammaHuu OyneT obocHoBaHHO. OcoOblli MHTEpec AJs
noTpeOUTeNe MpeACTaBIAI0T NPEUMYILECTBA MPEAIaraéMoro ToBapa, BKIIOYas U METOJbl €ro
MIPOU3BOJICTBA. XapaKTepHU3ys MPOIYKIUIO TAPTHEPOB, MOKHO BBIJICJIUTh CIEIYIOIINE MOMEHTHI.

Tunsl npousBoauMoit Medenn. CTyibsi 06eJeHHOTO Habopa, B TOM YHCIIE pE3HBIE, IBYX
BuJ0B. Kpecna uist oTapixa u kaHame Tpex BUa0B. TaOypeTsl KyXOHHBIE, 1Ji11 0apoB U CaJIOBBIE.

Marepuansl. Jlyuimune copta BbIZEpKaHHBIX THCA, y0a U KPacHOTO JepeBa WM JPYTrux
nmopoj Ha 3aka3. OTOopHBIC ApeBecrHa U (paHepa TIIATeIbHO MOA0OpaHkI IpyT K Apyry. OOuBKa
U3 JIYUIIUX COPTOB KOXH U TKaHEH Py4HOU BBIPAaOOTKHU.

Jwnzaiin. Moaenu co3ianbl BEAYIIUMHU TPOMBIILICHHBIMY JU3aiiHEPaMHU.
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[TpousBonctBo. Ilocne MammHHONW 00pabOTKM Kaxaas AETalb MPOXOAUT TIIATEIBHYIO
IIPOBEPKY U MPH HEOOXOIUMOCTH JOBOAUTCA mepesa cOopkoiil BpyuHyto. Kaxnoe uznenue nepen
MOJIMPOBKOW TPOBEPSETCS CIEMUATUCTAMU C TOMOUIBIO TPAJAUIIMOHHBIX METOJIOB KOHTPOJIS.
OOuBKa H3rOTOBJIAETCS PEMECICHHUKAMH, KOTOpbIE TakKKe MOJIb3YIOTCS TPaJuLMOHHBIMU
npueMamMH Tpyna U marepuaiamu. [lepen oTrpy3Kod Kak[Joe H3/AeTHe CaMbIM TINATEeTbHBIM
00pa3oM MpoBepsAeTcs U MPUHUMAETCS] OJHUM U3 TAPTHEPOB.

['apanTuu. 3a UCKITIOUEHHEM CIY4aeB €CTECTBEHHOTO M3HOCA, CIYYaiiHOTO TOBPEKIACHUS
WIM TpeJHAMEPEHHO HENpPaBUILHOTO HCHOJIb30BAHUS KaXKIAO€ H3AETUE HUMEET TapaHTHIO
OSTHJIETHETO CpokKa CciayxObl. s moanepkaHWs pernyTauud TMPOU3BOIUTENS U3JEIUN
UCKJIIOYMTENILHOTO KadecTBa (upma BCerJa B IOJTHONM Mepe BBINOJHSIET CBOM TapaHTHIHbBIE
00s13aTeNnbCTBA.

Bonpocs! u 3aganus.

1. CdopmynupyiiTe OCHOBOINOJATAlONIME 3aSBICHUS I PEKJIAMHOIO COOOILICHHMS,
MO3BOJIAIOIIKE TTO3UIIHOHUPOBATH TOBAP.

2. Onpenenute Haubosee MOAXOASIINI CIIOTaH JJisl PEKIAMHOIO COOOILIEHUSI.

3.Hanummure TekcT pekiiamHoro coodmienus (20 - 25 cTpok).

Tunosble olleHOYHbIe MaTepHAaJIbI 10 TeMe 12. KoHTpoJib MapKeTHHIa
Bonpocs! 11 ycTHOr0 onpoca
1.Heo6xoauMocTh poBeIeHHs] KOHTPOJIS MAapKETHHI'OBOH JIEATEILHOCTH. 3a1auu
MapKETHHTOBOTO KOHTPOJIS.
2.0pranu3anus rnpoiecca MapKETHUHIOBOI'O KOHTPOJIS.
3.Bunibl MapKeTUHTOBOTO KOHTPOJIA.

TemaTuka pedeparon

1. Buapl KOHTPOJIS B MAPKETHHTE.

2. KoHTponb B cucTeMe KOHTPOJUIMHTA.

3. OcHOBHBIE METOABI KOHTPOJISI B MAPKETUHTE.
4.Ctpareruueckuii KOHTPOJIIUHT .

5.KOHTpOJIb TAKTUKN MApKETUHTA.

UTOI'OBBIA TECT IO JUCIUILIVHE

1.Maprxemune mounee 8ceco MONCHO ONPeOenUmsd KaK
a) OesamenbHOCHb RO YOOBLIEMBEOPEHUIO HYNHCO U NOmMpebHOoCmell
b) oesmenvrocmos no npouzsoocmay npodykyuu
C) OesmenbHOCb RO peKlame U CObImy
d) oesmenvrocmo no uunol npodasice
2.Mapkemunzogyto cpedy mouHee 8ce2o ciedyem onpeoerums KaxK
a) gakmopwi, srusiOWUE HA 0ESIMENLHOCMb YUPMbL
b) gaxmopel, erusrowue na desmenvHocmes KOHKYpenmos
C) ¢paxmopwi, erusaWUe HA 0esmeTbHOCHb nompeobumerell
d) ¢axmopwi, erusiowue Ha desmenbHOCHb 20CYOAPCMEEHHBIX OPSAHUZAYULL
3K ¢paxmopam makpocpeowi ghupmvl omuocam
a) 9KOHOMUUecKue akmopwvi
b) kauenmos pupmoi
C) nocpeoHuxos gupmol
d) nocmaswurxos gpupmuol
4. K gpaxmopam muxpocpeovt pupmovl OmHocsam
a) KaueHmos upmol
b) oxonomuueckue paxmopul
C) noaumuueckue Gaxmopol
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d) oemocpapuueckue gpaxmopoi
5.Ceemenmuposanue poiHka 3mo:
a) pazdeneHue pvlHKA HA YaCmu
b) paszoerenue xonxypenmos
C) paszoeneHue nOCPeOHUKos
d) paszoenenue konmaxmuvix ayoumopuii
6K cmpamezusm mapkemunea upmvl He OMHOCAM
a) cmpameuio UHHOBAYUU
b) cmpameeuio chudicenus uzoeparcex npouzeodcmea
C) cmpame2uio NPOHUKHOBEHUSL HA PbIHOK
d) @unancosyro cmpameeuio
7..K cmpameeusim mapxkemunea gpupmovt omuocsim
a) cmpameeuio UHHOBAYUU
b) ¢unancosyro cmpamezuro
C) MpoOU3BOOCMBEHHYIO CMPAME2UIo
d) xomnnexc mapkemumne-murc
8..B komniexc mapkemune-MuKkc ne 6Xxo0um
a) moeapHas NOAUMUKA
b) norumuxa yen
C) noaumuxa pexiamol
d) npoussoocmeennas nonumuxa
9.B KOMNJLEKC MAPKEMUH2-MUKC 8XOOUM
a) moeapHas NOAUMUKA
b) npouszeoocmeennas norumuka
C) ¢umnancosas cmpameaus
d) npouszsoocmeennas cmpameeus
10K cucmeme mapkemurn2o60u ungopmayuu He OMHOCIM.:
a) MapkemuH208ble UCCLEO06AHUS
b) enympennioro omuemnocmo
C) 6HewHIow uHpopmayuio
d) pexnamy
A 1.K memodam cbopa nepeuunoti ungopmayuu OmHocsam:
a) HabaoeHue
b) mosapuyio nonumuxy
C) nonumuKy yem
d) pexnamy
12.7Kusnennulti yuxn mosapa smo:
a) onucanue 0b6veMa nPOOANC U NPUOLLIU 80 BPEMEHU
b) cpeocmeso pexnamo
C) Memoo yeHooopaz08aHus
d) suo cmpameeuu
13.K memooam yenoobpazoeanus 8 MapKemunee He OmHOCAm
a) Memoo «3ampamsi NAOC NPUOBLLILLY
b) memoo «obecneuenus bezyboimounocmu u noOIyUeHUs Yeaeol NPUOBLILY
C) Memoo «Ucxoos u3z npedcmagieHuii NOKynameis 0 Kaiecmee mosapa
d) memoo onpoca
14.K mopeoevim nocpeOHuxam pupmovl omuocsam
Q) PO3HUUHBIX MOP20BYes
b) nocmaswuxos
C) KomMmepuecKue O6aHKu
d) buporcu mpyoa
15. K nocmaswuxam ¢pupmvl omuocsm
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a) nocmaswuKos culpbsi

b) xommepueckue 6anku

C) mpaHcnopmHvle OpeaHu3aAyulL

d) xommaxmmwle ayoumopuu
16. B pamkax npsamo2o cobima ocyujecmaisiemcs 83aumooeticmaue:

a) npoussooumeNb-noCcpPeOHUK-nompeoumenb

b) npoussooumens - onmoswiii mopeosey-nompebumens

C) npoussooumenb-nompeoumens

d) npouzsooumens - onmogulii NOCPEOHUK - PO3HUUHBLIL NOCPEOHUK - NOMpPeOumens
17.K cpedcmeam npoosudicerust He OMHOCAM

a) pexaamy

b) cpeocmea cmumynuposanus covima

C) nponazcandy

d) odocmasky mosapa

18.K cpedcmeam pexiamvl He OMHOCAM
a) easemul
b) orcypranst
C) menesudenue
d) xynonw

19.K cpeocmeam cmumynuposarus coblma He OmHocam
a) eazemol
b) ckuoku k yene
C) pazoauy mosapa na npooy
d) kynomw

20.K cpeocmeam nponazandvl OmHoCAm
a) eazemul
b) ckuoxu x yene
C) paszoauy ob6pazyos na npoody
d) wegcmeo, cnoncopcmeo

Ilpasunvnvie éapuanmvr omeemos: 1-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-c,17- d,18- d,19-a,20- d.

HIkaJia oneHUBaHUA
YcTHbIi onipoc

VYpoBeHb 3HAHUN, YMEHMH U HAaBBIKOB OOYyYaroIlerocss NpH YCTHOM OTBET€ BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamramu B auamazoHe 0-100 %.
Kpurepusimu olieHUBaHMS MTPU MIPOBEACHUU YCTHOTO OIIPOCa SBISETCS JEMOHCTPAIMsI OCHOBHBIX
TEOPETUYECKUX TMIOJIOKEHU, B paMKaX OCBaWBaeMON KOMIIETCHIIWH, yMEHHE TPUMEHSThH
NOJydeHHbIE 3HAaHUS Ha TMpaKTHKE, OBJIAJCHHE HaBbIKAMU aHaln3a M CHCTEeMaTU3aluu
¢buHaHCOBON MHpOPMAIIMH B 00JIaCTH TOCYJAPCTBEHHBIX U MYHUIIUTIAIBHBIX (PUHAHCOB.

IIpu oueHMBaHMU pE3yAbTATOB YCTHOIO OIPOCa HCHOJIB3YETCs Cleylolas IiKaaa
OLIEHOK:

100% - 90% VYyammiics ~ JIEMOHCTPUPYET  COBEpPIICHHOE  3HAHME  OCHOBHBIX
TEOPETUYECKUX IOJIOKEHHH, B paMKaX OCBAaMBacMOIl KOMIETEHIIUH, YMEET
IPUMEHATH TOJTydeHHBIC 3HAHUS Ha MPAKTHKE, BIaJeeT HaBbIKaMu cOopa,
00paboTKkK MH(OPMAIH, CHOCOOHOCTHIO AHAJIM3HPOBATH BHYTPEHHIOO M
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BHEUTHIOIO Cpelly MPEeANnpUsiTUs

89% - 75% VYyamuiics  IEMOHCTPUPYET 3HaHWE OOJBIICH YacTHh  OCHOBHBIX
TEOPETUYECKHX IMOJIOKEHHUH, B paMKaX OCBaUBAacMON KOMIICTCHIIUH, YMEET
MPUMEHSTHh TIOJYYCHHBIC 3HAHUS Ha MPAKTUKE B OTACTBHBIX cdepax
po¢eCCUOHAIBHON JIeITEIbHOCTH, BJIaJIeeT HaBbIKaMu cOOpa, 00paboTKH
nH(pOpMAaLINY, CIOCOOHOCTHIO aHAIM3UPOBATH BHYTPEHHIOI M BHEIIHIOKO
Cpeny NpeAnpHsITUs

74% - 60% VYuyamuiics JEMOHCTPUPYET IOCTAaTOYHOE 3HAHUE OCHOBHBIX
TEOPETUYCCKHUX IOJIOKEHUH, B paMKaxX OCBAaMBacMOW KOMIICTCHIIMH, YMEET
UCIOJIb30BaTh  TOJYYCHHBIE  3HAHWUA  JUISL  PEIICHHS  OCHOBHBIX
MPAKTUYECKMX 3a7ad B  OTICIBbHBIX chepax mpodeccroHambHON
NESITEeNbHOCTH, YAaCTUYHO BIAJEeT HaBbIKaMH cOopa, 00paboTKu
MH(OPMALIMY, CIOCOOHOCTHIO AHAIM3UPOBATH BHYTPEHHIOI M BHEIIHIOKO
cpeny MpearpusITHs

menee 60% VYyamuiics 1eMOHCTPUPYET OTCYTCTBUE 3HAHMSI OCHOBHBIX TEOPETUYECKHUX
HOJIO)I(GHHﬁ, B paMKax OCBanMBacMoOM KOMIICTCHIIMHU, HC YMECT IMPUMCHSATH
NOJyYEHHbIC 3HAaHWS Ha IpPAaKTUKE, HO HE BIAJECT HaBBIKAaMH cOOpa,
00paboTku MH(POPMAIUH, CIIOCOOHOCTHIO aHATM3HPOBATH BHYTPEHHIOI H
BHEIITHIOIO CPEJy NPEIIPHUSITHS

TecTtupoBanme
YpoBeHb 3HAHWH, YMEHMH W HAaBBIKOB OOYYaIOIIErocs IIPH YCTHOM OTBETE BO
BpeMsl IIPOBEJICHUSI TEKYIIEro KOHTpOJA ompenensercs Oamiamu B guana3zone 0-100 %.
KputepreM oneHWBaHUS TpHU MPOBEICHUU TECTHPOBAHUS, SBISCTCS KOJIWYSCTBO BEPHBIX
OTBETOB, KOTOpBIE Jai CTYAEGHT Ha BOMNpochkl TecTta. [Ipum pacuere KonuyecTBa Oanios,
MOJTYYEHHBIX CTYJACHTOM TI0 UTOTaM TECTHUPOBAHHMS, UCTIONB3YETCS CleAyromas GopMyIa:

5=2100%.
0

rne b — konmmdecTBo GayuIoB, MOTYYEHHBIX CTYICHTOM IO HTOTaM TECTUPOBAHMUS,
B — xomu4aecTBO BCPHBIX OTBECTOB, JAHHBIX CTYACHTOM Ha BOIIPOCHI TCCTA,
O — obu1ee KOMUYECTBO BOIIPOCOB B TECTE.

IIpoBepka pedepara
YpoBeHb 3HaHMI, YMEHM M HaBBIKOB OOydarollerocs IMpU MpoBepke pedepara BO
BpeMsl TIPOBEJEHUS] TEKYIIEro KOHTpOJ ompenensercs Oamiamu B auana3zone 0-100 %.
Kputepussmu orieHWBaHHS TIpd TpoBepke pedepara SBISICTCS JIEMOHCTPAIUS OCHOBHBIX
TEOPETUYECKHX MOJIOKEHUH, B paMKaX OCBaMBAEMON KOMIIETECHIIUH.
[Ipu oreHWBaHWKM pPE3yJbTATOB YCTHOTO OIPOCA HMCIIONB3YETCsS CIICAYyoIas IKaia
OIICHOK:

100% - 90% |Yuammiics JEMOHCTPUPYET COBEPIIEHHOE 3HAHHE OCHOBHBIX TEOPETHYECKUX
MOJIO)KEHUH, B pAMKax OCBaMBA€MOW KOMITIETCHIIUY.

89% - 75% |Yyammiics qeMOHCTpHpYET 3HaHHE OOJIbIIEH YacTH OCHOBHBIX TEOPETUUYECKUX
MOJIO)KEHUH, B pAMKax OCBaMBAaE€MOW KOMITIETCHIIUY.

74% - 60% |Yyamuiics AeMOHCTPUPYET JOCTaTOYHOE 3HAHHWE OCHOBHBIX TEOPETUYECKUX
MOJIO)KEHUH, B pAMKaxX OCBAaMBAE€MOW KOMITIETCHIIUHY.

MeHee 60% |Yuamuiics JOE€MOHCTPUPYET OTCYTCTBHUE 3HAHUSI OCHOBHBIX TEOPETUUYECKUX
MOJI0)KEHUH, B pAMKaxX OCBaMBAaE€MOW KOMITETCHIIUY.

4.3. OnleHOYHbBIE CPEACTBA ISl IPOMEKYTOYHOM aTTeCTALMH.

Kon | Haumenosanue | Kon | Haumenoaume 3Tana
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KOMIIETEHIMU KOMIIETEHIIMHA 3Tara OCBOCHHUS OCBOEHUS KOMIIETEHIIUU
KOMIIETEHIIUU
CIIOCOOHOCTH
OCYIIECTBIATEH cOOp, CriocoOHOCTH
a”Hagu3 1 0o6padboTK aHAJIM3UPOBATH
OIIK-2 P y OIK-2.3.2 p

JaHHBbIX, HeO6XOI[I/IMLIX
JUTSL pEIICHUS
po(heCCHOHANBHBIX 3a7a4

BHYTPEHHIOIO 1 BHEILLIHIOIO
cpeny IpearnpusThs

DTan 0CBOCHHUS [Tokazarenn Kputepuii onenuBanust
KOMIICTCHITHH
OLICHUBAHUS
OIIK-2.3.2. [InanupoBanue u JleMoHCTpanus 3HaHU OCHOBHBIX
OpraHu3aIus TEOPETUICCKHX TIOJIOKEHUH B TIOJTHOM
CnocoOHOCTD
MapKETUHT OBBIX o0beme
aHAIU3UPOBATH ..
WCCIICIOBAHMIA; aHAIIN3
BHYTPEHHIOIO U
yIp (bakTopoB
BHEIITHIOKO CPEy o .
MapKETUHTOBOM CpEJIbl;
TIPE TP THS
MIPOTHO3UPOBAHUE

crpoca; pa3paboTka
0030pa KOHBIOHKTYPBI;
000CHOBaHUE
OpPTaHU3aIMOHHOTO
MTOCTPOEHHUS CITYkKObI
MapKETHHTA;
000CHOBaHHUE CTPATErnu
MapKeTHHT'a;
000CHOBaHNE KOMILJIEKCA
MapKETHHT-MHKC
(nmaHupoBaHue
TOBApPHOTO
ACCOPTUMEHTA, IICH,
KaHAJIOB pacpeaeTICHHS
U TIPOJIBUKEHHS );
KOHTPOJIb

s hekTHBHOCTH
MapKETUHIOBOM
JeSITebHOCTH.

Pacuer 3arpar no
IIPOU3BOJACTBY U
peanu3ainu ToBapa,
pacyeTr UCXOIHOM LEHBI
TOBapa,
MIPOTHO3UPOBAHUE

YMmenus MNPUMCHATDH 3HAHUA Ha

MIPAaKTHUKE B TIOJIHOM Mepe
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11.

Jran ocBOeHUI
KOMIIETEHILIMHU

Tloka3arennb

OLICHUBaHUA

Kputepuii onieHnBanus

00BEMOB MPOJIAXK U
MPUOBLTHA TIPEITPHSITHSI,
orieHKa 3 PpeKTUBHOCTH
MAapKETUHI OBOM
NESITEIbHOCTH.

AHanu3 BHyTPEHHEHN U
BHEIIIHEHN CpeJIbl
MPEANPUITHS;
cUCTeMaTu3auus u
MHTEpIIpeTaLus
IoKa3aTesen
MapKETHHI'OBOM CpeJlbl B
0030pe KOHBIOHKTYPHI U
IJIaHaX MPEIIPUATUS 110
BBIIIYCKY U peajiu3aiuu
MPOAYKLIMH; aHAIU3
KOHKYPEHTOCIIOCOOHOCTH
TOBapa M MPEIPUSITHUS;
aHayu3 3(pPeKTUBHOCTU
MAapKETUHT OBOM
JESATEIBHOCTH.

CB00OIHOE BIa/ICHUE HABBIKAMHU
aHaJM3a U CUCTEMATU3aIH B
BEIOpaHHOU cdepe

Bompockl kK 3K3aMEHY

Bo3HukHOBEHME 1 pa3BUTHE MAPKETUHIa KaK HayyHOW oOnacTu 3HaHUN. CBsI3b
MapKeTHUHIa C IPYTUMU JUCLUILUIMHAMH.

3HaueHUe MAPKETUHTA B MOBBIIIEHUU YPPEKTUBHOCTU XO35IIICTBEHHOMN €ATEIbHOCTH

npeanpusaATrs 1 SKOHOMUYCCKOM Pa3BUTUHN CTPAHBI.

OcHOBHBIE KaTEropuH MapKETUHTA: HYX/1a, TIOTPEOHOCTh, TOBap. OOMEH, CIIENIKa, PHIHOK.

Opomonnss  GYHKUMH — CiyObl MapkeTHHra Ha mnpeanpustuu. Kraccuduxanus

IIPUHIMITIOB OPraHUu3allMOHHOI'0 MMOCTPOCHUA CJ'IY)K6BI MapKETHHTa.

XapakTepuCTUKa OPTaHU3ALMOHHBIX CTPYKTYp CIYXObl MapKeTHHIa, IMOCTPOEHHBIX IO

OIOpPOKpPATHUECKOMY MPUHIUITY.

XapaKTepI/ICTI/IKa ANAIITUBHBIX OPTaHU3AUOHHBIX CTPYKTYD CJ'IY)K6BI MapKCTHUHTIA.

CynHOCTh ¥ IPUHIMIBI YIIPABICHNSI MAPKETUHIOBON JEATEIBHOCTBIO.
KoHuenuuu ynpaBieHusi MApKETUHTOBOM €SITEIbHOCTHIO.
XapakTepucTUKa CUCTEMbl MAPKETHHTOBOM MH(OpMAIIHH.

MGTO[[I/I‘-IGCKI/IC OCHOBBI IINTAHUPOBAHUA W OPraHU3allU MAapKCTUHI'OBBIX I/ICCJIC,HOBaHI/Iﬁ

Ha MPEANPUATHH.

XapakTepucTuka (GaKTOpOB MAPKETUHIOBON CPEIbI MPEITPUATHS.
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.

26.
217.
28.

29.
30.
31.
32.

cOrbITA.

IToka3aTenu KOHBIOHKTYPBI TOBAPHOI'O PHIHKA.

CermMeHTHpOBaHME PbIHKA U BBIOOP LIE€JIEBOI0 CErMEHTA.

Pa3pabotka crpareruu npeanpusTus.

Pa3pa0boTka TaKTHKH NPEeIIpUATUS U ONIEPATUBHOE IUIAHUPOBaHHE
MapkeTHHIroBO€ IOHMMaHue TOBapa.

OrneHka KOHKYpEHTOCIIOCOOHOCTH TOBapa.

Ku3HeHHuIi IIUKJI TOBapa U €ro BJIMAHUEC Ha KOMIIJICKC MAPKECTUHI -MUKC.
Pa3paGoTka HOBOM NPOIYKLINH, 3alIUTa HOBUHOK OT (pasIbCU(PUKALUH.

@®akTOphl, BAUSIOLUIUE HA IEHOOOpa30BaHNE B MAPKETHHIE.

Orarnsl pacyera MCXOIHOH 1IEHBI TOBAPA U MAPKETUHIOBOE KOPPEKTUPOBAHUE LICH
[InanupoBaHue KaHAJIOB paclpenciieHus. XapaKTEepPUCTHKA IPSIMOTO M KOCBEHHOIO

Buas! 1 pyHKIIMM ONTOBBIX TOPTOBBIX TOCPETHUKOB.
Buzp! 1 QyHKIMM PO3ZHUYHBIX TOPrOBBIX OCPETHUKOB.
Opranuzanusa NpoAaku ToBapa Ha OUpiKax, sSpMapKax, ayKIMOHAaxX, TOprax, ONTOBBIX

IMPOJOBOJIbCTBCHHBIX PbIHKAX.

Opranu3zanys TOBapOABHKEHUS IPOAYKIIMH ITPEAIPUSATHSL.
MapkeTHHroBbsle KOMMYHHUKALUU U UX (YHKLUU 110 MPOJBUKEHUIO TOBapA.
XapakTepucTUKa CPeICTB MaPKETUHIOBBIX KOMMYHHKalui. GOpMUPOBAHUE KOMILIEKCA

IMPOABUIKCHUA.

[TnarupoBaHue peKIamMbl Ha MPEATPUATHN
Onenka 3¢ (HeKTUBHOCTH peKIIaMbl
CyIIHOCTh ¥ BUJIBI KOHTPOJISI B MApPKETHHTE.
Crpaternyeckuii KOHTPOJUIMHT.

HIxaJja oneHUBaHUA.

[Tpu ouleHUBaHUK PE3YNIBTATOB YCTHOIO ONIPOCA MCIOJIB3YETCS CIEAYIOMIas MIKala OLEHOK:

100% - 90% |/IemoHCTpaIlsl 3HAaHUI OCHOBHBIX TEOPETUUYCCKHX MOJIOKECHUHN B TIOJTHOM 00BEMe.

YMeHue NpUMEHTh 3HaHHS Ha MPAKTHKE B MOJIHOW Mepe. CBOOOTHOE BIIaICHUE
HaBbIKAMU aHaJIM3a ¥ CUCTEMAaTU3alliu B BRIOPaHHOM cepe.

89% - 75% |/lemoHcTpanus OObIIIEH YaCTH 3HAHUN OCHOBHBIX TEOPETHUECKUX ITOJIOKEHUH.
YMeHHe NIPUMEHATh 3HaHHS Ha TIPAKTUKE, JOITyCKas IPH 3TOM HE3HAYUTEIIbHBIC
HETOYHOCTH. BnajieHre OCHOBHBIMU HaBbIKAMHU aHAIM3a U CHCTEMAaTH3aIuH B
BEIOpaHHOU cdepe.

74% - 60% | demoHCTpaIusl JOCTATOYHBIX 3HAHMI OCHOBHBIX TEOPETUYECKUX MTOJIOKECHUH. YMEeHne

MIPUMEHATH 3HAHUS Ha MIPAKTHKE, OMYCKas IIPU 3TOM OIMOKU. BiiageHue oTnenpHbEIMU
HaBbIKAMH aHaJIM3a ¥ CUCTEMAaTH3alliy B BRIOpaHHOM cdepe.

menee 60%  |JleMoHCTpalysi OTCYTCTBUS 3HAHUN OCHOBHBIX TEOPETUUYECKUX MoJioxkeHuil. He ymeet

IIPUMCHATHh 3HAHUA Ha IIPAKTUKE. He BJIaACCT HABBIKAMH aHAJIN3a U CUCTEMAaTU3alluu B
BEIOpaHHOU cdepe.

4.4. MeTonnueckne MaTepHaJibl

[Ipouienypsl olleHMBaHUS 3HAHWM, YMEHHWI, HAaBBIKOB W (WJIM) ONbITa JEATEIBHOCTH,

XapaKTepU3YIOMIUX 3Tanbl (OPMUPOBAHUS KOMIETEHIIMM, OCYIIECTBISIOTCS B COOTBETCTBUU C
ITonoxeHueM O TEKyIeM KOHTPOJIE YCIIEBAEMOCTH IPOMEXKYTOYHOM aTTECTAL[UU CTYIAEHTOB B
®OI'BOY BO «Poccwuiickast akajgeMusi HAQpOIHOTO XO3SMCTBA M TOCYAApPCTBEHHOM CIY>KOBI MpH
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[Ipesunenre Poccuiickoii Denepanum» M perajaMeHTOM O OallIbHO-PEHTHHIOBOM cHUCTEME B
Bonarorpanckom uactutyte ynpasienus — prmane PAHXul'C

5. MeToauueckue YKa3aHus AJsd oﬁyqammnxcﬂ 0 OCBOCHHIO JTUCHMUILIMHBI
MeToauuyecKue PCKOMEHIANHA 110 HAIMMUCAHUTO pe(])epaTOB

Pedepar sBnsieTcs MHIUBUAYATHbHONW CAMOCTOSATEIHHO BHIMIOJHEHHONW paOOTOM CTYyICHTA.
Temy pedepara cTyAeHT BbIOMpaeT M3 MEpeyHs TeM, PEKOMEHIYEeMBIX IMpernojaBaTelieM,
BEJYIIMM COOTBETCTBYIONIYIO AWCHHMIUIUHY. Pedepar, kak NpaBWiio, JODKEH COACPKATh
CIeaylole CTPYKTYpHbIe 3yieMeHThl: TutynbHbld Juct Conaepkanve Bpenenue OcHOBHas
yacThb 3akntoueHue Crnucok nureparypsl lpunoxenus (mpu HeOOXOAUMOCTH).

TpeboBanust k 00beMy: He Oonee 15 crpanui. Odopmienue: Ilpudr Times New
Roman, 12 mpudt, 1,5 uarepana, 1,5 cm ad3amusiii orcTyn. OpUTHHAIBLHOCTD 10 CUCTEME
Antunnaruat.BY3 — He menee 60 npoiieHTOB.

Pexomenganum mo IVIAHUPOBAHHUIO 1 OPraHu3aliii BpE€MEHH, HQOGXOI{I/IMOFO Ha M3y4YeHue
AUCHHUIIIMHBI

CprRTypa BpPEMEHU, H606XO)]]/IMOFO Ha H3YyYCHHUEC NUCHUITIUHDBI

®opMa n3yyeHus JUCLHUIIINHBI Bpewms, 3aTpaunBaemMoe Ha U3y4yeHue
JUMCIUTUIMHEL, %0
W3ydeHnue nurepaTypsl, PEKOMEHJOBaHHOU B 40
yueOHOM IporpaMMme
Pemenue 3a1a4, MpakTUUYECKUX yIPa)KHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
N3yuenue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PAaCCMOTPEHHE
Hroro 100

PexomMeHaanmuu 1mo noAroToOBKe K NPaAaKTHYECKOMY (CEMHMHAPCKOMY) 3aHATHIO

[IpakTHyeckoe (CeMHUHApCKOE) 3aHATHE - OJHA W3 OCHOBHBIX ()OpPM OpraHu3alHu
y4eOHOro Tmpoliecca, TMpeACcTaBisiomas co0oi KOJIJIEKTUBHOE OOCYXKIEHHE CTyIeHTaMu
TEOPETUYECKUX U MPAKTHUECKUX BONPOCOB, PEIICHUE MPAKTUUYECKUX 3a/ad MOJI PYKOBOJCTBOM
npenogasaressi. OCHOBHOM LIEJIbIO MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SBISETCS MPOBEpKa
[IyOMHBI TIOHUMAaHUS CTYJIEHTOM HM3y4aeMoOW TeMbI, Y4eOHOTO MaTepuana U YMEHUS U3II0KUTh
€ro CcoJiep’KaHWe SICHBIM M YETKHUM SI3BIKOM, DPa3BUTHE CAMOCTOSTEIBHOTO MBIIUICHHS |
TBOPUECKOH aKTMBHOCTM Yy cTyaeHTa. Ha mnpakThueckux (CEMUHAPCKUX) 3aHATHUSIX
NPEIoIaraeTcsi paccMaTpuBaTh HaWOOJee BaXKHBIC, CYIIECTBEHHBIC, CIIO)KHBIE BOIPOCHI
KOTOpbIe, HauboJiee TPy IHO YCBaUBAIOTCS CTyAEHTaMH. [Ipr 3TOM rOTOBUTHCS K MPAKTUYECKOMY
(ceMUHApCKOMY) 3aHITHIO BCETJIa HYXKHO 3apaHee. [loAroroBka K MPaKTHYECKOMY
(ceMHUHApCKOMY) 3aHSATHUIO BKJIIOUAET B ce0 Cleayromiee:

- 00s13aTeIbHOE O3HAKOMJICHHE C TUIAHOM 3aHSTHS, B KOTOPOM COJEpPIKATCs OCHOBHEIC
BOIIPOCHI, BEIHOCUMBIE Ha 00CYXICHHE;

- W3ydYeHHE KOHCIIEKTOB JIEKIIMA, COOTBETCTBYIONIMX pa3ieiioB y4eOHWKa, y4eOHOTO
nocoOwus, CoepKaHUS PEKOMEHI0BAHHBIX HOPMATHBHBIX MPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH T€PMUHAMH (PEKOMEHYETCS UX BBIYUYHTh);

- W3ydYeHHUE JOIOJIHUTEIbHOW JHUTEepaTyphl IO TeMe 3aHATHsS, JAelias MpH ITOM
HEO0OXOIMMBIC BBIITUCKHU, KOTOPBIC IIOHATO0SITCS IPHU 0OCYKJICHUN HA CEMUHAPE;
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- ¢opMynupoOBaHHE CBOETO MHEHHS MO KaKIOMY BOMPOCY U apryMEHTUPOBAHHOE €T0
000CHOBaHHE;

- 3allUCh BO3HHKIIHUX BO BPEMsI CaMOCTOSITENILHON pabOThl ¢ y4eOHMKaMU U HAYIHOUN
JUTEPATYPhI BOIIPOCOB, YTOOBI 3aT€M Ha CEMHHAPE TMOJIYYUTh HA HUX OTBETHI;

- oOparieHne 3a KOHCYJbTAIlUEH K MPEeno1aBaTeto.

[IpakTnyeckre (CeMHHApPCKHE) 3aHATHS BKIIOYAIOT B ce0Ad M CICIUAIBHO
MOJITOTOBJICHHBIE pedepaThl, BBHICTYIUICHHS O KaKOW-ITMOO CIOKHOW WM 0CO00 aKTyaabHOU
npobiieMe, penieHue 3anad. Ha mpakTuaeckoM (CEeMHHAPCKOM) 3aHITHH CTYJICHT IMPOSIBIISICT CBOE
3HaHHME TMPEeIMeTa, KOPPEKTUPYeT HH(OpPMANHIO, MOJYYCHHYIO B TPOIECCEe JCKIUOHHBIX U
BHEAYJIMTOPHBIX 3aHATHUH, (POPMUPYET OINpeIeieHHBIA 00pa3 B IIa3ax MpernogaBaTelis, IoaydacT
HABBIKM YCTHOW PEYU U KYJIbTYPhI TUCKYCCUH, HABBIKU MTPAKTHYECKOTO PEIICHUS 3a1a4.

PexomMenganuu mo H3YYCHUI0 METOAUYECCKUX MaTEPHUAJI0B

Meroanueckue Marepuaibl IO IUCHUIUIMHE TIIO3BOJIAIOT CTYAEHTY ONTHUMAaJIbHBIM
00pa3oM OpraHu3oBaTh MPOLECC U3yYEHUS JAHHON AUCUUIUIMHBL. MeToandecKrue MaTepuabl o
JTUCITUTUIMHE TPHU3BAaHBI IMOMOYb CTYJCHTY MOHATH CHEHNH(PHUKY HM3ydaeMOro Marepuaia, a B
KOHEYHOM HUTOre€ — MAaKCHMaJbHO IOJHO M KadeCTBEHHO €ro OCBOUTh. B mepByro oudepenb
CTYJIEHT JOJDKEH OCO3HaTh IMpeAHa3HAYe€HHWE METOJUYECKUX MATEepUaJIOB: CTPYKTYpy, LEIH U
3agaun. [y 3TOro OoH 3HAKOMUTCS ¢ MpeaMOysoii, OrIaBlIeHHEM METOAMYECKUX MaTepHalloB,
roBOpsS HMHAYe, OCYIIECTBISET MEPBHUYHOE 3HAKOMCTBO C HUM. B pasjene, MOCBSIIEHHOM
METOJUYECKMM PEKOMEHIAIUSAM [0 W3YYCHHIO JTUCHUIUIMHBI, TPUBOASTCS COBETHI IIO
TUTAHUPOBAHWIO U OPTaHHU3AIMH HEOOXOMMOTO JUIS H3yYCHUS UCIUILTNHBI BpEMEHH, OIMCaHUE
MOCNEAOBATEIbHOCTH  JEUCTBUH  CTyIAeHTa  («CLEHapHil  M3y4eHUs  JAUCLUHUIUIHHBIY),
PEKOMEHIalluK TI0 paboTe C JIMTEPATypOM, COBETHI MO MOJATOTOBKE K IK3aMEHY M Pa3bsICHEHUS
Mo MOBOAY pabOThl C TECTOBOM CHUCTEMOW Kypca W HaJ JOMAlIHUMH 3aJaHusMU. B menom
JAHHBIE METOJAMYECKHE PEKOMEHJAIMH CIOCOOHBI OOJIETYHTh HW3y4YeHHUE CTYIEHTaMHu
TUCIUIUIMHBL ¥ TIOMOYb YCIENIHO CcJaTh OJK3aMeH. B pazgene, coxaepkamiem ydeOHO-
METOJMYECKUE MaTepUalbl TUCHUIUTMHBI, COACPKAHNUE TPAKTUYECKUX 3aHATUM IO TUCIUTUINHE,
CJI0Bapb OCHOBHBIX TEPMUHOB JUCIUIIINHBL.

PexoMenganuu nmo padore ¢ aureparypoit

ITpu m3yueHun Kypca y4yeOHOM JUCHMIUIMHBI 0cOO0O€ BHMMaHHE CileqyeT OOpaTHTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOIMOJIHUTENbHYIO JIUTEPATYPY.

BaXHBIM 37I€MEHTOM IMOATOTOBKHU K CEMHUHApY SIBJISETCS TIyOOKOe U3ydyeHHe OCHOBHON U
JOTIOTHUTEILHON JIUTEpaTyphl, PEKOMEHJJOBAHHOMN IO TEME 3aHATHS, a TAK)KE IEPBOUCTOYHHUKOB.
ITpu 5TOM NOJIE3HO IPOYUTAHHYIO JINTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIEKT 10JIKEH OTBEYATh
TpeM TpeOOBaHUAM: OBITh COAEpKATeNbHBIM, IO BO3MOKHOCTH KpaTKMM M IPaBUIBHO

0(OPMIICHHBIM.
CoaepikaTebHBIM €ro CIeAyeT CUUTATh B TOM CJIy4ae, €CJIM OH MepeiacT BCe OCHOBHbBIC
MBICIH ABTOPOB B IIEIOCTHOM BuJE. M3JI0XKHTh TEKCT KpaTKO — 3TO 3HAYUT MepeaaTh

CoJepKaHWEe KHUTH, CTaThM B 3HAYUTEIBHON Mepe CBOMMH clioBamu. llpum 3TOoM cremyer
NpUIEPKUBATHCSA MPaBUIa - 3alMCHIBATH MBICIL aBTOpa pabOTHI JIMIIL MOCIE TOro, Kak OHa
XOpOIIO MOHATa. B TakoM ciydae mocTaBieHHAs 1elb OyIeT JoCTUTHyTa. LluTupoBaTh aBTOPOB
U3y4aeMbIX paboT (¢ 00s3aTeNbHON CCHUIKOM Ha MCTOYHHK) CIIEAYeT B TeX ClIydyasX, €ClIH Haao
3aIHChIBaTh OUYEHb BAYKHOE OIPEEICHUE MIIN TTOJIOKeHNE, 00000l BEIBOI.

BaxHo u BHenHee ohopMiieHne KOHCIIEKTa. B ero Havane Hago yka3aTh TeMy CEMHHApa,
JlaTy HANMCAHUs, HA3BAHUS JINTEPATyPHBIX HCTOYHUKOB, KOTOPBIE OyIyT 3aKOHCTIEKTUPOBAHBI.
['my6okas camocTosTeNbHAs paboTa HajJl HUMH 00ECIIeUUT YCIICIHOE YCBOCHUE H3ydaeMOn
JMCITUTTIIMHBL
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OnHuUM W3 BaXHEHIIMX CPEACTB CEPbE3HOTO  OBIAZCHUSA TEOPUECH  SBISETCS
KOHCHeKmupoeanue nepeoucnoyHuKos.

Jliis cocTaBiieHUs] KOHCIIEKTA PEKOMEHIyeTCsl CHayalla IPOYUTaTh paboTy LIETUKOM, YTOOBI
VSICHUTB €€ 001 cMbICI U copepkanue. [Ipu 5ToM MOKHO c/ieniaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX IIOJIOKEHUSIX, BBIBOJAX, HAAO CTapaTbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTEINEHHOT'0, BHIBOJIBI OT apI'YMEHTOB U JI0Ka3aTeNbCTB. ECM ecTh HeMOHATHBIE CII0Ba, HAJI0
B SHIUKJIONEMYECKOM CII0Bape HANTH, YTO 3TO CIOBO 0003HAUaeT. 3aKOHYMB YTeHHE (maparpada,
[JIaBbl, CTaThbU) HAJAO 3a/JaTh cebe BOMPOCHl Takoro pona: B ueMm rnaBHas mbicib? KakoBbl
OCHOBHbIE 3BEHbsl JOKa3zarenbcTBa ee? Uro BbITekaeT M3 yTBepxkaeHuM asropa? Kak 3t0
COIJIaCyeTCs C TeM, UTO YK€ 3HAeTe O MPOUYUTAHHOM M3 IPYTUX UCTOUYHUKOB?

SICHOCTb M OTYETIUBOCTh BOCIPHUATUS TEKCTa 3aBHCUT  OT MHOTOro: OT
COCpPEIOTOYEHHOCTH CTYAEHTa, OT TEXHUKH UTEHHUs, OT HACTOMYMBOCTH, OT SPKOCTU
BOOOpaXeHUs!, OT TEXHUKU (PUKCHPOBAHUS MPOYUTAHHOTO, HAKOHEII, OT dPYAULIUU — OOIIEeH U B
KOHKPETHO paccMaTpuBaeMoi mpooiieme.

Pe3ynbrarom nepBoHa4aIbHOTO YTEHHUS JIOJIKEH ObITh IPOCTON niian mexkcma u uemkoe
npeocmaenienue 0 HeACHBIX Mecmax, OTMEUYCHHbIX B KHure. [locie mnpeaBapuTeNnbHOTO
03HAKOMJICHHUS, [P TIOBTOPHOM YTEHUHU CIEAYET 6blOEIUNbL OCHOGHbBIE MOBICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUU, OOPATUTh BHUMaHHE HA OOOCHOBaHHE OTEIbHBIX MOJIOKECHHI, HA
MeTonsl W (OpMBI JOKazaTelbCcTBA, Hambosiee spkue TNpuMepsl. B xome 3Toil paboOThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuan JUisl 3alUCH U OINpEAeNsieTcsl €€ BUI: MJIAH, Me3UCHl,
KOHCneKm.

[Inan 3T0 KpaTKuii, MOCIEI0BATENbHBIN NEepeYyeHb OCHOBHBIX MBICIECH aBTOpa. 3aIuch
NPOYMTAHHOTO B BHJE TE3MCOB — 3HAYMT BBISIBHTH U 3allMCaTh ONOPHBIE MBICIH TeKCTa. Pa3Huia
MEXy IJIAaHOM W TEe3UCaMH 3aKJII0YaeTCs B CIEAYIOIIEM: B IUIaHE MBICIh Ha3bIBaeTCs (CTaBb
BCErzia BOINPOC: O 4YEM TOBOPHUTCS?), B Te3ucax — (popmyiupyercss — (4TO UMEHHO 00 3TOM
roBOpHUTCs?). 3amuch OIMOPHBIX MBICTIEH TeKcTa BakKHA, HO TOJIHOTO TPEACTABIEHUS O
MPOYMTAHHOM Ha OCHOBaHUM MOJOOHOM 3amMCH HE COCTaBUIIb. Ba)kKHO OCMBICINUTD, KaK aBTOP
JIOKA3bIBaeT CBOIO MBICIIb, KaK YOEXJaeT B HCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAeT
KoHcnekT. dopmMa 3amucu, Kak Mbl YK€ OTMETHIIM, YCJIOXHSETCS B 3aBUCUMOCTH OT Iiesiei
paboThI: TJIaH — 0 YeM?; Te3UChl — 0 4eM? YTO UMEHHO?; KOHCIEKT — O 4eM? 4TO HMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe ToOcCienoBaTeIbHOE U3J0KeHue coxaepkanusd. OCHOBY ero
COCTaBMSieT IIJIaH, TE3UChl M BHIMUCKU. HemocTaTku KOHCIEKTUPOBAHUS: MHOTOCIOBHE,
[IUTHPOBAHUE HE OCHOBHBIX, & CBSA3YIOIIMX MBICIEH, CTPEMIICHUE COXPAaHUTh CTHIMCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero Jjoruyeckoil crpoitHocTH. [IpucTynaTh K KOHCIIEKTUPOBAHUIO
HEOOXOIUMO TOI/a, KOIJa CJIOKWIMCh HAaBBIKM COCTABJIEHMSI 3allUCH B BHJIE Pa3BEPHYTOIO
MoJIpOOHOTO IJIaHa.

dopma 3anucu TPU KOHCIEKTHPOBAHWU TPeOyeT 0COOO0TO BHHMAHHS: Ba)KHO, YTOOBI
COOCTBEHHBIC YTBEPKICHUS, Pa3MBIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISUIHCH MPHU 3aIUCH.
PazymHee BBIHOCUTH CBOM TMOMETKH Ha IIMPOKWE IOJIS, 3alMCHIBATh HA HUX JOMOJHHUTEIbHEIC
CIPaBOYHBIC JJaHHbIE, [IOMOTAIOIIME YCBOSHHUIO TEKCTA (JaTa COOBITHSA, YIIOMSHYTOTO aBTOPAMHU;
CBEJICHMSI O JIMIle, HA3BaHHOM B KHUT€; TOYHOE coJiep:KaHue TepMuHa). Ecnu KoHcnekTupyercs
TEKCT BHYIIUTEIHHOTO 00beMa, HE0OXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBACT
Ta WJTM MHAs 9aCTh KOHCITIEKTA.

s ynoGcTBa MONB30BAHHUS CBOMMH 3aMUCSIMH Ba)KHO O3arjaBUTh KpPYIMHBIE YacTH
KOHCIIEKTa, MOAYEpKHUBasi 3aconoexku. ClenyeT NOMHUTh O Ha3HAYEHUU KpPacHOM CTpPOKH,
CTPEMHUTHCS K UYeTKOH Tpaduke 3amuceld - ycTymamu, KOJOHKamu. M3naraTh TJaBHBIE MBICITH
aBTOpa M HX CHCTEMY apryMeHTOB - HEOOXOJHMMO TPEUMYIIECTBEHHO CBOMMH CJIOBAMHU,
nepepabarbiBasi TakuM 0Opa3oM HH(OPMAIUIO,— TaK MPOXOJUT YSICHEHHE ee CyTH. MBbICIb,
(dpa3bl, TOHATHIC B KOHTEKCTE, MOTYT MpHuoOpecTH 0oJiee MpOoCTpaHHOE U3JI0KeHue B 3anucu. Ho
TEKCT OpPUTHHAJIA CBEPTHIBACTCSA, W CTYACHT, OTpabaThiBas JIOTUYECKOE MBIIUICHUE, YYUThCS
BBIIETISAITh TJIaBHOE M 0000IIaTh OJHOTHUIIHBIE CYXACHHs, onHOpoAHble (akThl. Kpome Toro,
Jierniasi 3aucy CBOMMH CIIOBaMH, 000011ast, CTYACHT YYUTCS MUCbMEHHON peyH.
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3HaHue 00IIeH CTpaTerny YTeHUs, TEXHUKH COCTABJICHUE TUIAHA U Te3WCOB ONPEEIseT U
TEXHOJIOTHIO KOHCTIEKTUPOBAHUS

e BuumartenbHO 4yuTaTh TEKCT, MOMYTHO OTMEYasi HEMOHSATHbIE MeCTa, HE3HAKOMbIC
TEPMUHBI U TIOHATUS. Boitnucame na noaa 31aueHrie OTMEUCHHbBIX TTOHSATHIA.

e [Ipu mepBOM YTCHHH TEKCTa HEOOXOJUMO COCTAaBUTh €r0 HPOCHION NlaH,
MOCJIEA0BATEIbHBIN IEPEUYCHb OCHOBHBIX MBICJIEN aBTOpA.

e [Ipu NMOBTOPHOM YTEHUH TEKCTAa BBIICIATH CUCHIEMY O0O0KA3AmMenbCme OCHOBHBIX
MOJIO’KEHUH pabOoThHI aBTOPA.

e 3aKIIOYMTENBHBIA dTam pabOTBl C TEKCTOM COCTOUT B OCMBICIICHHH paHee
OTMEUEHHBIX MECT M UX KPAaTKOM MOCIEA0BATEIbHON 3aMHCH.

e [Ipu KOHCHEKTUPOBAHUU HYKHO CTPEMHUTHCS GbIPA3UMb MbICIb AGMOPA CEOUMU
coeamu, 3TO IOMoraet 0oJjee rIy0OKOMY YCBOCHHIO TEKCTa.

e B pamkax paboThl HaJa TICPBOMCTOYHUKOM BAXKECH YMEIbId omoOop uumam.
Heo6xoauMo yuuThIBaTh, HACKOJIBKO SIPKO, OPUTUHAIIBHO, CKATO U3JIOkKEHA MbICIb. LluTHpoBath
HEOOXOUMO T€ CYXJCHHs, Ha KOTOpPbIE BIOCIEACTBUM BO3MOXKHA CChUIKA KaK HA aBTOPUTETHOE
W3JI0KEHUE MHEHUS, BEIBOA 110 TOMY WUJIM HHOMY BOIIPOCY.

KoncnektupoBats 11enecoodpazHo He Ha OTACIBFHOM JIUCTE, a B OOIIEH TeTpaau Ha OJHOM
crpanutie jmcra. OOOpOTHAsh CTOpPOHA JIUCTA MOXKET OBITh HCIOJIb30BaHA ISl JIOTIOJHEHHH,
HEOOXOAMMOCTh KOTOPBIX BBIICHUTCS B JAajbHelmeMm. [Ipy KOHCHEKTHpPOBAHUU JIUTEPATYPhI
CJIETyeT OCTaBUTh LIMPOKUE IOJISI, YTOOBI 3amucaTh HA HUX IUIaH KoHcrekTa. [lonst MoryT ObITh
MCTOJIb30BaHBI TAKXKE YIS 3alMCH CBOMX 3aMEUaHHi, TOMOIHEHHH, BoripocoB. [Ipu BeicTyIIIeHUN
HAa CEMHHAape CTYIEHT MOXET IO0Jb30BaThCsl CBOUM KOHCIIEKTOM I IIUTUPOBAHUS
MEPBOMCTOUHNKA. Bce yuacTHHKH 3aHATHS BHUMATEIBHO CIYIIAIOT BHICTYIUICHHUS TOBapHUIIEH IO
IpyIie, OTMEUYAIOT CIIOPHBIC WM OINMOOYHBIC IIOJIOKEHUS B HUX, BHOCAT TIOIPABKH,
MIPECTABIISIOT CBOM PEIIeHUs 1 000CHOBaHUS 00CYXTaeMBIX MPOOIIEM.

B xon1e cemMunapa, Korja npernojaBaTeilb 3aHsITHS OJABOIUT UTOTH, CTYACHTHI C YIETOM
pPEKOMEHIallMii MpenoiaBaTeNsi U BBICTYIUIEHUH COKYPCHUKOB, JOMONHSIOT WM HCIPABIISIOT
CBOM KOHCIIEKTHI.

5. YueOHas quTepaTypa U pecypcbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIMOHHOI ceTH
"HHTepHeT", y4eOHO-MeToAuYeCKOoe o0ecTedeHne CAaMOCTOSITEIbHOIH padoThI
00y4YaKOIIUXCS MO TUCHHILINHE
6. 1 OcHoBHas JMTEpaTypa.
['puropreB M. H. Mapkertunr: yueOnuk.- M.: M3a-Bo IOpaiit,2011
2. TI'puropseB M. H. MapkeTuHr: yueOHUK 111 NpuKi. 6akanaBpuara / Muxaun HukonaeBuu
['puropses. - 5-e u3n., nepepad. u gom. — M.: FOpaiir, 2015 .
3. Kotnep ®@. OcnoBbl mapkeTunra. Kpatkuii kype / @unun Kotnep; [nep. ¢ anri.]. — M.:H3x.
Jowm "Bunbsmc", 2016

=

6.2. [lonoTHUTEILHASI JIUTEPATypa

1. Muuypun U. U. u np. OcHoBbl MapkeTuHTa. Teopus u npaktuka: yued. nmocodue. - M.:
IOHUTU-TAHA, 2011.

2. TMuaypun U. U. u np OcHoBBI MapkeTuHTa. Teopus u nmpaktuka: yueb. [Tocodue. — M.:
FOHUTU-TAHA,2011

3. CetidpymraeBa M.D. MexyHapO HBIH MapKETHHT [ DJIEKTPOHHBIN pecypc]: yaeOHUK —
OnektpoH. TekcToBble nanHbie FOHUTU-/IAHA,2011 Pesxxum noctymna:
http://www.iprbookshop.ru/8095.— 3BC «IPRbooks», mo maposiro

6.3. YueOHO-MeTOAUYECKOe oDecriedeHre CAMOCTOSITe/IbHOI padoThl.

1. T'puropwseB M. H. Mapkerunr: yueoHuk.- M.: U3n-Bo FOpaiit,2011
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2. TMuuypun U. U. u np OcHoBbl MapkeTuHra. Teopus u npaktuka: yue0. [Tocobue. — M.:
IOHUTU-TAHA,2011

3. T'puropbeB M. H. MapkeTunr: yaeOHUK 1 PUKIL. OakanaBpuata / Muxawmn Hukonaesud
I'puropbes. - 5-¢ uza., nepepad. u gom. — M.: FOpaiit, 2015 .

4. Kotnep @. Ocnosl MapkeTunra. Kpatkuii kype / @unun Kotnep; [mep. ¢ anri.]. — M.:H3x.
Jom "Bubsamc", 2016

6.4. HopMaTHBHbIE NPABOBbIE JOKYMEHTHI.

Koncrurynus PO®.

I'paxxnanckuii kojaekc PO.

®enepanbHblil 3ak0H PO «O pexnamey.

®enepainbhblil 3ak0H PO «O 3amure nmpaB notpeOuTene».
®enepanbhblil 3ak0H PO «O 3amure KOHKypEeHIUN

6.5. UnTepHeT-pecypcesbl.
1. http://base.consultant.ru
2. http://base.garant.ru

7. MatepuajbHoO-TeXHHYecKasi 6a3a, MHGOPMANMOHHBIE TEXHOJOTHH, IPOrPAMMHOe
ol0ecrieyeHue U MH(pOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUYECKOE 00ecTIedeHne TUCIUIIMHBI BKIIIOYAeT B ceOsl:
- JIEKIMOHHBIC AayAUTOPWUH, OOOPYIOBAHHBIC BHJICONPOCKIMOHHBIM O0OOPYZIOBAaHHEM JUIS
IIPE3EHTALNN, CPEACTBAMU 3BYKOBOCIIPOU3BEICHM S, SKPAHOM;
- TIOMEUIEHMs U1 TPOBEACHMS CEMHHAPCKUX W MPAKTUYECKUX 3aHATUH, 000pyHOBaHHBIE
yueOHOIl MebenbIo;
JucnuninHa A0KHA OBITh MOAIEpKaHa COOTBETCTBYIOIMMU JTUIIEH3UOHHBIMU MPOTPaMMHBIMU
IPOAYKTaMHU.
[IporpamMmHBbIe cpencTBa oOecnedeHHsl y4eOHOro Ipoliecca JOJKHBI BKJIHOYATh MPOTrpamMMbl
NPE3eHTAllMOHHOM rpaduKH.
By3 obecneunBaer kaxaoro ooOydaromierocs pabOyuM MECTOM B KOMIIBIOTEPHOM KJlacce B
COOTBETCTBUM C 00BEMOM U3Y4aeMbIX JTUCIMILINH, 00ECIIeYMBAET BBIXOJ] B C€Th MIHTEpHET.
MarepuanbHO-TeXHUYECKOE 00ecreueHne AUCLUUIINHBI 11 00yJaromMXcsi ¢ OrpaHUYEHHBIMU
BO3MOYKHOCTSIMM 3/I0POBbsI 1 MHBAJIU/I0B BKJIIOUACT B ceOs cleayromiee:
- y4eOHblEe ayJUTOPUU OCHAIIEHBI CIEHUATbHBIM 00OPYAOBaHHEM U Y4YEOHBIMH MECTAMU C
TEXHUYECKUMHU CPEJCTBAMU OO0YUEHUs U1 00YHaIOIUXCs ¢ pa3IMYHBIMU BUJAMU OTPaHUMYCHUN
3JI0pOBBS;
- yueOHas ayIuTOpHsi, B KOTOPOH OOy4aroTcs CTYIEHTHI C HapyIIEHHEM cliyxa 00OopyaoBaHa
KOMIIBIOTEPHOW  TEXHUKOH, ayJIMOTEXHHUKOW (aKyCTHYECKHH yCHINTENb M  KOJOHKH),
BUJCOTEXHUKOW (MYJIBTUMEIUNHBIN MPOEKTOp), MYIbTUMEAMHHON cucteMoil. [lns oOydeHus
JIUI] ¢ HAPYIIEHUSMHU CIIyXa UCHOJB3YIOTCS MYJIbTUMEAUMHBIE CPEICTBA U JIpYrHe TEXHUUECKHe
CpPEeZCTB IS pueMa-nepeadu yueOHoH HHPOPMAIIUH B TOCTYITHBIX (opMax;
- s cnaboBUIAMIMX OOYYArOIIMXCS B JIGKIMOHHBIX M Y4E€OHBIX ayIUTOPUAX MPETyCMOTPEH
IPOCMOTP YAAJCHHBIX OOBEKTOB (HampuMep, TEKCTa Ha JOCKEe WM Cilaijia Ha SKpaHe) Mpu
MOMOIIH BUIEOYBETUUUTENCH ISl YAAIEHHOTO IPOCMOTPA;
- a7 oOydaromMXcsi ¢ HapyILICHUSMHU OINOPHO-JIBUTATENBHOTO amnmapara B JIEKIMOHHBIX M
y4eOHBIX ayJUTOPUSX MTPETYCMOTPEHBI CIIEIUATBLHO 000pyA0BaHbIE paboUune MecTa;
- JUI1 KOHTAaKTHOW M CaMOCTOSITEIbHON pabOTHl MCIONB3YETCS MYJIbTUMEAUWHBIE KOMILICKCHI,
JJIEKTPOHHBIE Y4EOHUKH M ydeOHbIE MOCOOMs, aJaNTHPOBAHHBIE K OTPAHUYEHUSM 370POBbS
o0yJaromuxcs.
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OOyuaromiecss ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbSI U WHBAIWIBI, B OTIMYHE OT
OCTaJIbHBIX, MIMEIOT CBOM CHELU(HUECKHE OCOOCHHOCTH BOCIIPHATHS, NepepaboTKu MaTepuaa,
BBITIOJIHEHUSI TPOMEXYTOYHBIX M HTOTOBBIX (OpM KOHTpOJds 3HaHWH. OHU oOecredyeHbl
HeYaTHBIMU U 3JICKTPOHHBIMH 00pa30BaTEILHBIMU PeCypcaMu (IPOrpaMMBbl, y4eOHUKH, yIeOHbIe
nocoOusi, MaTepuaibl JJIs CaMOCTOSATENIbHOW paboThl M T. 1.) B (hopMax, aganTUPOBAHHBIX K
OTPAaHMYCHUSM UX 3JJOPOBBS U BOCHPUATHS HH(DOPMALIUH:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

- B Ie4aTHON opMe yBeTUUCHHBIM IPH(TOM,

- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA,

Jnst I ¢ HapyIIeHUSIMH CITyXa, ¢ HapyIIeHUSIMH OTIOPHO-/ABUTAaTENIFHOTO amnapara:

- B IIe4aTHO# (opme,

- B )OpMe 3JIEKTPOHHOTO JJOKYMEHTA.
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